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Lesson 10

Gidi thiéu tong quat vé Quy trinh truyén thong tich hop
(IMC)

(IMC = Integrated Marketing Communications)
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Cac cong cu chinh sir dung trong IMC
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IMC — Nguyén tic mé rdng toan cau
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Truyén thong theo phwong phap truyén thong
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Truyén théng theo phuong phap IMC
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Viy, IMC 12 gi ?

IMC la mdt qua trinh sir dung cac loai hinh, phuong tién

truyén thﬂng hop 1y nhat dé dua Khach hang tdi quyét
dinh mua sam.
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Sur chuyén doi tiép thi mang tinh Cach mang

Qua khir Hién tai — tuong lai
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IMC va Thuong hiéu
Mt thirong hiéu tot (Brand | 2;"[?3 Brand Value
Identity) la sur tong hop cua i‘ (Billions of Dollars)
cac nhan to: Tén, logo, biéu 1. Coca-Cola $70.5
frgmg, cac mau thiét ké, , s
nhac hiéu, nhin mac, kiéu 2. Microsoft $65.1
dang cong nghig¢p, san 3. IBM $51.8
pham hay dich vu cua no ':“4 GE $42.3
co nhiing tac djng tich cuc A '
trong tam tri Khach hang. 5. Intel $31.1
6. Nokia $29.4
IMC la mét cong cu tot /. Disney $28.0
£ 1ep‘-1]1u_er_ng.}m_:u s 0. McDonald's $24.7
tai cac gid tri mong muon
ti céc khach hang tiém 9. Marlboro  $22.2
ning. 10. Mercedes $21.4

Q)



IMC sir dung nhié’::u hinh
thirc khac nhau deé xay dung
hinh anh cho nhan hiéu
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Sur phoi hop céc hoat dong truyén thong
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/, QC trong nwdc

/ Kénh ban ké / QC tai dia phwrong

Poi hoi nhimg hinh thire QC co ban,
0 lyra chon

Neuoi tiéu ding

Cac hoat dong QC tdi doanh nehiép

Hoat ding (QC chuyén nghiép

Hoat ding QC thwong mai

To chire
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Cac muc dich sur dung Sales Promotion
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Mot vi du vé hinh thirc sir dung
Direct Response Advertising
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Internet dugc coi la mdt cong cu tt cia IMC

The Internet
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La kho dil
liéu cua KH

La cong cu
trome tac v

cac dai Iy ban

“oi cuno L'EIZ;L|]
cic dich vu KH

va ho trg

Xay dung va
duy tri maoi
quan h¢ viri KH
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American Airline khuyén khich khach
hang ludn sir dung dich vu trure tuyén
cua ho




Cac cong cu hd tro Sales
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Cac muc dich stir dung Sales Promotion
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So sanh Advertising va Publicity

Advertising Publicity
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Publicity Vehicles
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Public Relations
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Dupont sir dung QC dé nang cao hinh anh cong ty
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1. Phén tich chi tiét tinh hinh q

2. Pit ra cic muc tiéu Marketing cu thé ﬁ

3. Cic chwong trinh va chién lge Marketing q

4. Chwong trinh thyre hién q
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Keony Jon

Mobile: 093 843 0000

Email: ves.quan(@gmail.com




