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dong chit ma anh dé y dau tién, d6 chinh 14 cau tra 161 ma anh
dang tim kiém!”

Mot nam sau, ngudi dan 6ng dem theo vo tro lai gap vi linh
muc. Ong ta mac mot bo vest sang trong, nguoi vo thi dep
1ong 13y. Ong ta lay tir trong i ra mot phong bi day tién va
tang cho vi linh myc.

PEM CUU

Mot anh ké todn cam thay kho ngi. Anh
ay lién t61 gap bac si tam ly.
Anh ké toan:

- Bac si o, toi khong thé nga duoc vao

ban dém.

Bac si:

-Thé anh d thir dém ctru chua?

Anh ké toan:

-Vang, ¢6 chtr. Ct mdi khi dém 19n 14 t6i phai danh ra 3
tiéng dé tim 15 sai!

TIN SACH

Starbucks la mot trong nhimg céu

== hanh cong cia Cong ty Ca phé
-||_ chuyén ky diéu nhat vé kinh doanh

N
“o; 0 trong sudt nhidu thap ky. Mot cura
# ;.,’@‘ hang nho ven song ¢ Seattle rot cudc lai 16n
s ) manh va phat trien nén hon mot ngan sau

« ) trim ctra hang trén khip thé gisi va mdi

, ngay lai c6 thém mat cira hang méi moc lén.
Tuyét voi hon ca, Starbucks da thanh cong
trong viéc gilt vimng cam két vé chat luong
san phim uu viét va mang lai nhiing gi tot
dep nhat cho nhan vién cua minh.
Trong Déc hét trai tim, CEO Howard
Schultz chi ra cac nguyén tac dinh hinh nén
hién tugng Starbucks, chia sé nhirng tri thirc ma 6ng dic Kkét duoc tur
cudc hanh trinh bién ca phé ngon thanh mot phan tit yéu cua trai
nghiém M. Cac nha tiép thi, cac nha quan 1y, va cac doanh nhan s&
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61 BUON TRONG KINH DOAN

M otngudi dan 6ng do hét tién bac vao kinh doanh,va Vi linh myc to mo va hoi: “Anh da lam nhu t6i

MOI GIOI NHA DAT

cuoi cung cong viéc kinh doanh thatbaithamhai...  khuyéncht?”
_Ong ta vd ng, trang tay va tham chi ong ddnghitéi ~ “Vang”, ong tadap.
viéctyvan... “Thé anh c6 dén bai bién, nam trén ghé voéi

Cubi cuing 6ng quyét dinh dén gap mot vi linh myc vakélai  quyénKinh Thanh dit trong 1ong?”

cau chuyén dau don ciia minh. . “Vang.”

Vi linh myc néi: “Tdi muon anh lam dicu nay: Lai xerabdi ~ “Anhco dé gio 1at ting trang sach cho t6i khino
bi€n, nh6 mang theo gh€ nam va mot quyén Kinh Thanh. Bat  dunglai?”

gh€ ¢ béi cat ngay sat bién, nam thu gién va dat quyén Kinh  “Ping nhu vay.” )

Thénh vao trong 1ong. M& quyén sach ra, hay dé gio latcac  “Vay dong dau tién anh thay la gi?”

trang sach, va cudi cung no s€ dung lai ¢ trang nao do. boc “Chapter 11!”

Mot ngudi moi gidi nha
dat phai hodn lan giao dich
dau tién cua anh ta, boi
manh dat anh dy vira ban
da bingdp nudc hoan toan.
“Ong Wilburn s& gian dit
lam day”, anh ta noi véi

ong chu. “Toi c6 nén guri tra lai tién cho 6ng ta
khong?”

“Tién bdi thuong?”, 6ng chu réng 1én. “Anh
1a nguoi moi gidi kiéu gi vay ha? Ra ngoai o
vaban cho 6ng ta mot chiéc thuyén mau
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CONGTUAN
(Swutam &dich)

kham pha ra cach bién long dam mé
thanh loi nhuan trong cudn bién nién ky
cua mot cong ty “da lam thay doi moi
thir. .. tir khau vi ciia chung ta, ngon ng
cua chung ta cho dén bd mat cta toan khu
Main Street”.

Téc gia: Howard Schultz.

Dori Jones Yang.
Dich gia: Vo Cong Hung.
Nha xuét ban: NXB Tre
So trang: 488 .
Hinh thurc bia: Bia mém
Kich thugce: 13x20.5 cm
Ngay xuat ban: 09 — 2009
Gia bia: 82.000 VND

Cong Tuln (suu tam tir www.vinabook.com)
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BAT NHIP TRI THUC - NOI KET TUONG LAI

LANG KINH NGHE MAR

“Dam mé chua han la da”

DIEN DPAN MARKETING

“Noi héi tu ctia nhirng géc¢ nhin”

BAN TIN DANH CHO SINH VIEN YEU THICH MARKETING - AN PHAM CUA NHOM MARGROUP
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THU TOA SOAN

Khi ban cam trén tay to MarPro s6 13 thi thoi diém
Tet Am Lich cling vura sang. Vao khoang thoi gian
cu01 nam, chac han nhleu ban dang chuan bi mua
sam Tét, va c6 mot s6 ban da “khan goi” vé qué
chuén bi vui Tét véi gia dinh. Tuy nhién ban c6 biét
vao lue nay day cac doanh nghiép dang lam gi hay
khong? Thoi diém cudi ndm duoc coi la “thoi khic
vang” cho viéc ban hang, tham chi doanh s6 cua vai
thang trude Tét co thé quyét dinh viéc kinh doanh
clia nam s& 1a “thidng” hay “bai”. Chi can nhin cac
chuong trinh khuyén mai rim ro nham kich thich
mua hang ciing du thdy do so6i dong cua thi truong
nhimg ngay nay. Va doanh nghiép du tiém luc manh
m&, nhan sy doi dao cling kho ¢6 thé mot minh “lam
nén chuyén”. Dimg dang sau nhitng chién dich PR,
nhirng event nham thu hat nguoi tiéu dung mo rong
hau bao chi tiéu, nhan sy cua cac agency nganh
marketing dang chay hét toc luc. Vay ban c6 biét
agency lam gi va tai sao ho phéi déng hanh cung
khach hang trén chang dua nudc rat nay hay khong"
Moi ban dén v6i MarPro 13 dé kham pha cong viéc
cia agency — noi cua nhiing marketer chuyén
nghiép.

Than chao
Ban bién tap
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The qidi MARKETING 2009
Mot ndm nhin lai

XUAN AN

am 2009 1a nam ching kién nhiéu thiang tram ctia nganh dich vy marketing. Cudc khiing hoang kinh té

nam 2008 dé lai hau qua kéo dai, khong chi vai cac thuong hiéu san pham ma ca véi cac agency — noi

cung cip cac dich vu marketing chuyén nghiép. Hau hét cac cong ty chi tp trung vao cac hinh thirc
khuyén mai thay ngay hiéu qua va cit giam t6i da chi phi cho cac hoat dong quang céo hay kich hoat thwong hiéu.
Dén trung tuan thang 6/2009, thi truong vira c6 dau hiéu khoi sic sau thoi ki dai dong bang vi khing hoang lai
phai ddi mat véi mot con bio méi - cim A/HINT1. Dich cim bung phat khién cho nhiéu chuong trinh, su kién du
dinh to chirc tai noi dong ngudi phai hiy bo, hoac néu c6 td chtre thi hiéu qua ciing sut giam vi ) nguoi dén tham
gla da it, moi nguoi lai ke ké mot chiéc khau trang 1am khong khi 14m khi chung xudng. Pay 1a lido dé hiéu dé li
gii vi sao nhiéu cong ty chan chir khong trién khai cac chién dich marketing von da dugc dinh san.

Thoi ki kho khan nay da bugc nhiing agency ¢6 tiém luc yeu phai “roi cudc choi” vi khong du dy an dé lam, hay
thé tham hon 14 vi khong thé doi dugc no cua khach hang, din dén hét vén ma pha san. Ngay cac agency gao coi
cling gdp it nhiéu kho khan khi khéch hang cua hg - nhirng thuong hi¢u dai gia nay cung ki kéo bot mot them hai
do nguon chi cho marketing bi cat giam. Tuy nhién 6ng ba ta c6 cau “Lura thir vang, gian nan thtr stic” - nhiing
agency con sdng sot sau con nguy khén da gop nhét dugc cho minh nhitng bai hoc kinh nghiém xuong mau, sé la
von qui dé ho phat trién vé 1au vé dai. Chua ke, khung hoang cting dem dén cho cac agency non tré nhidu co hoi.
Khach hang hién nay da y thirc hon vé ngén sich marketing ciia minh, ho bét dAu mo rong ‘vung phu song’ ’nham
tim ra ddi tac c6 thé thyc hién nhitng chién dich marketing hiéu qua nhat véi mirc chi  phi thap nhat. Day chinh la
thoi co cho cac agency nho tranh thau nhitng du 4n quan trong cting cic agency tén tudi.

Thi truong marketing ndm 2010 duoc du bdo s€ 1a mot cudc dua s6i dong voi nhitng trao luu méi vira hiéu
qua vira tlet ki€m chi phi thoi hau khung hodng. Theo do, cac marketer ludn phai d6i méi timg ngay, bat kip
v6i nhu ciu va xu hudng cua thi truong, néu khong chic chin sé& bi dao thai trong “cudc choi” thi vi nhung
khong kém phan khic nghiét nay.

Pam mé chwa han la du -

e ©

OZCO

{Ban la ai trong mjt
agency? - Nganh marketing
la mét trong nhirng nganh co6
do phi rong. Pi bt cir dau
ban ciing c6 thé gap nhiing
marketer. Vay thi marketer
trong agency la nhitng ai va
ho lam coéng viéc gi? Hay
cing MarPro 13 diém qua
mot s6 nghé nghiép pho bién
dé co cai nhin khai quat vé
nghé marketing trong

\ agency.

Sau khi da dao mot vong
quanh agency, han ban dang
thic mac “Nghé nghi¢p do
doi hoi nhitng kién thirc va
ki ning nao?”, “Lam sao dé
vuogt qua ap luc cong viéc?”
hay “Minh s€ c6 nhiing co
hoi phat trién thé nao khi
lam nghé d6?”. MarPro 13
da nho céc chuyén gia trong
nganh giai dap nhiing thic
méc cua ban.

{N(fi hoi tu ciia nhitng goc
nhin - Cung MarPro 13 tim
hiéu xem cac ban sinh vién
nganh marketing da c6 dinh
hudng nghé nghiép nhu thé
nao cho tuong lai ciia minh
va d4 chuan bi hanh trang gi
cho nghé nghiép do.

N @G QUAN NGHE@ LANG KiNH NGHE@ DIEN DAN MARKETING
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heo da phat trién cia nén
-||- kinh té, nhan lyc marketing

ngay cang dugc chuyén biét
va chuy€n mon hoa cao. Cac cong ty
chuyén cung cap cac dich vu
marketing - hay con goi la agency,
ra doi nham dap ung nhu cau cua
khach hang la cac doanh nghiép,
gitip ho thyc hién nhiing chién dich
marketing mot cach bai ban va hi¢u
qua hon. Ban doc hay cung tac g1a
bai viét dao qua mot so cong viéc
thuong gép trong agency de co cai
nhin khai quat hon vé& nghé
marketing trong agency.

Nghién ctru va khao sat thi truong
-nghé khong don gian

Nghién ctru thi truong (NCTT)
c6 1€ 1a viéc 1am ban thoi gian quen
thuoc voi nhidu sinh vién. Thé
nhung viéc thuc hién nhiing bang
cau hoi nhu ban thay chi 1a mot phan
rat nho cua cong taic NCTT. Mot du
an NCTT thong thudong bao gdm
céc giai doan sau: nhan yéu cau tir
khach hang, xac dinh vin dé can
nghién cuu, thiét ké dy an, chon
mau, thu thap va phan tich s liéu,
bao céo va thuyét trinh voi khach
hang, va cuoi cung la theo doi va
danh gia két qua. Cac cach thuc
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khao sat thi truong cling hé'g suc da
dang, tir phong van tryc ti€p, thao
luan nhom tap trung cho dén phong
van qua dién thoai, qua email, v.v...
Nhan vién NCTT, tuy theo tung
phong ban, by phin ma cong viéc
ctia ho c6 thé 1a thu thap di liéu tur
nguoi tieu dung (Fieldwork); dinh
dang so mau, chat lugng va diéu
kién mau, thiét ké phuong phap cho
du an (Measurement Science);
chuyén dit liéu tho thanh co so dir
liéu, ma hoa dir liéu, luu trir dir liéu
(Data Process); phan tich, thuyét
trinh va phuc vu khach hang (Client
Service)... Van dé “dau dau” cua
cong tac NCTT khong chi 1a dem vé
két qua that chinh x4c ma con la dé
xuét chién lugce kinh doanh cho
khach hang dwa trén nhirng két qua
do.

NCTT 1a mot nghé hit sinh
vién béi cau nhan lyc 16n va tiéu
chuan khong qua cao. Tuy nhién
khong phii ai ciing c6 thé bam tru
lai v&i nghé lau dai boi dy 1a mot
cong viéc day kho khan va thach
thire. Mot du an NCTT thuong phai
tiéu ton rat nhiéu tién, vi thé khach
hang luon ki vong rat cao vao két
qua cua du an, va ap lyc ctia nguoi
lam NCTT la phai dam béao tinh

XUAN AN

chinh xac dén timg chi tiét trong cac
khau nham dem lai két qua ding
nhat co thé. Mot két qua NCTT
khong chinh xéac, khong phan anh
dung thuc té s& dan dén hoat dong
marketing kém hi¢u qua, gdy hao
phinhan vat lyc. Va di nhién, uy tin
ctia nguoi 1am NCTT s& vi thé ma bi
anh huéng khong nho.

Account Management - Nghé
“quan ly khach hang”

Nhéc dén account, nhiéu ban
s& nghi dén ké toan, nhung account
management ¢ day dugc hiéu 1a
nghe¢ quan ly khach hang. bay la
mot cong viée can thiét trong hau
hét cac doanh nghiép hoat dong
B2B (Business to Business) - tirc 1a,
néu khach hang cia mét doanh
nghiép 14 nhidu doanh nghiép khac
thi doanh nghiép d6 can c6 bo phan
quan ly khach hang, va agency di
nhién khong langoai 1¢. Mot agency
phuc vu cho nhiéu doanh nghiép, va
moi doanh nghiép khach hang nay
duoc goi la mdt “account”. Vi thé
trong cac agency s€ c6 nhirng nguoi
lam cong viéc quan ly nhiing
account nay, va ho chiu trach nhi¢m
tiép nhan moi yéu ciu dén tr
account ma ho phu trach, sau do

truyén dat yéu cau d6 dén cac
phong ban c6 lién quan trong
agency dé thuc hién né. Sau do,
cling chinh nguoi nay s€ chiu
trach nhiém thuyét trinh trudc
khach hang vé dy 4n ma agency
mudn thyce hién cho khach hang.
Nhu Vay nguoi lam account 1a
ngudi dau tién tiép xac voi khach
hang, va hau nhu

la ngudi duy nhit ‘ ‘

truc tiep lam viée
v6i khach hang.
No6i cach khac,
day chinh 1a cau
nbi giira agency
voi khach hang
la cac doanh
nghiép.

N g h ¢
account nghe
don gian la vay
nhung thuc chat
1a nghé doi hoi
kha cao va ciing khong kém phan
khic nghiét, ddc biét v4i sinh vién
moi ra truong. Tim khach hang
mai va gitr khach hang cii — trong
b6i canh kinh té thi truong canh
tranh khéc liét thi day qua 1a mot
thtr thach khong nho.

Creative Director — Khai nhip
va ket noi

Trong by phan sang tao cua

TONG QUAN NGHE MAR B

agency thi creative director (CD) —
Giam dbc sang tao 1a nguoi c6
quyén quyét dinh cao nhat. Piéu d6
c6 nghia la, moi y tudong cua
copywriter, art director hay
designer, v.v... déu phai duoc CD
thong qua trude khi duge chinh thire
dua vao du an. CD ciing la nguoi
chinh stra cac y tudng cia bd phan

Cdc céng ty chuyén cung cap cdc dich
vu marketing - hay con goi la agency, ra
doi nham ddp &eng nhu cau cua khédch
hang la cac doanh nghiép, giup ho thuc
hién nhitng chién dich marketing mét tao, phan vi
cach baiban va hiéu qua hon.

sang tao va quyét dinh xem y tuong
nao s& duoc chon dé phat trién thém
va dem ra thuyét trinh véi khach
hang. CD ngoai kha nang sang tao
con phai ¢6 kha nang “kich hoat”
cac cong sy dé ho cung nhau sang
tao. Xét trén mot khia canh nao do,
CD vira 1a trong tai vira 1a huén
luyén vién cho “d6i bong” sang tao
cuaminh. Ngoaira CD phai la nguoi
vira bao quat mot du 4n vira ndm rd
tirng chi tiét cta du n do.

Bét ctr ai lam cong viéc sang
tao déu c6 kha ning tré thanh mot
CD. Nhung di nhién, nhu moi nha
lanh dao khéc, “thuyén truéng” CD
phai biét cach 1¢o lai con thuyen
sang tao dé no di dung huéng. Néu
lanh dao 1a mot nghé thudt thi lanh
dao trong linh vuc sang tao la nghé
thuat ctia ngh¢ thuat.

Copywriter - Nghé siban hang

La nghé nghiép két hop giita
nghé¢ thuat va kinh doanh,
copywriter gop phan khong nho cho
thanh cong cia mot quang cao, mot
thuong hiéu. Nhitng cau slogan nhu
“Hay ndéi theo cach cua ban”

(Viettel) hay “Ludn ludn lang nghe,
luén ludn thau hiéu” (Prudentlal) da
tré' nén qua stic quen thude vai tat ca
chung ta. Ngay trong dicu hién han
ché vé hinh anh nhu quang cio trén
radio ching han, mét cau slogan an
tuong ciing du khién ngudi nghe
nh¢ dén san pham va thuong hiéu.

Trong bdi
canh 4o,
copywriter hién
nay la nganh
khat nhan luc
khi ma rit it
nguoi tru lai
duge vai nghe
Phan vi thiéu
truong 16p dao

nhiing ban tré
dén v6i nghé
, , thiéu dam mé
hodac du thuwa
dam mé nhung
chua du d6 “chin”. Coéng vi¢c cua
mot copywriter khong don gian la
ngdi mot chd va nghi ra mot cau gi
d6 hay ho. Mot slogan dung nghia
phai duoc ra doi tir sy am hiéu thi
truong va nim bat tim 1y tidu ding.
Gitra hang ngan cau chir, copywriter
phai chit loc ra nhitng tr nglt hay
nhat, dit nhat c6 thé chuyén tai tron
ven thong diép cua doanh nghiép
dén khach hang muc tiéu. Slogan
khong chi can hay 12 du, ma con phai
dem lai hiéu qua vé mat tiéu dung
Trong thoi dai kinh té thi truong voi
hang chuc, tham chi hang tram
nhan hi¢u cho cung mot mat hang,
lam sao dé cau slogan cua ban dugc
nhé dén, duge yéu thich hon déi tha
- do6 thyc sy la mot thach thire 16n. Vi
thé khong ngac nhién khi nhing
copywriter déu 13 nhitng chuyén
gia ngdn ngir, nhiéu nguoi trong sd
ho con la mot MC, mdt binh luan vién
hay mot nha bao. Va dimg quén diéu
nay, copywriter 1a nghé phai chiu ap
luc rat16n - ban s& chi co mot khoang
thoi gian vo cung han hep dé sang
tao ra khong phai mot ma 14 nhiéu y
tudng cho cung mot san pham, chua
ké dén viéc ban c6 thé s& phai dam
nhan nhiéu san pham cing mot lac.
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Nghé media —tiém niing twong lai

Media dugc noi dén ¢ day 1a
Advertising Media, la nghe chuyen
tai thong di€p quang cao dén nguoi
tiéu dung. Hai ngh¢ nghiép co ban
nhat khong thé thiéu trong nganh
nay la media planner va media
buyer. Céng viéc cua media planner
c6 tinh chit gan gidng voi account
la cﬁng tiép xuc truc tiép voi khach
hang va nhén ban dinh hu'ong sang
tao vé cho agency, nhu'ng néu nguoi
lam account chi can narn duoc
nhfrng kién thirc chung vé quing
cdo va cac dich vy trong nganh thi
media planner lai phai hiéu rat sau
vé tam 1y, hanh vi ngudi tidu ding,
cu thé 1a véi
doi tuong
khach hang
nay thi ho cé
nhiing nhu cau
gi, nhimg kénh
truyen thong
nao c6 thé dén
duoc voi ho, ¢
nhiing thoi
gian va dia diém nhu thé nio, boi vi
media planner chinh l1a nguoi s€ 1ap
ban ké hoach va chién dich truyén
thong cho khach hang ho can lam
g1 va lam nhu the nao de hiéu qua
cua quang c4o dén duoc tbt nhét véi
ngudi tiéu dung. Sau khi ké hoach
nay dugc thong qua, media buyer sé
la nguoi bién no thanh hién thuc.
Lén ké hoach va lam viéc v6i bén
cho thué song (bdo, tap chi, dai
truyén hinh...) [a cong viéc cua
media buyer. Dé hoan thanh tét
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nhiém vu nay, media buyer phai
1a ngudi hiéu 13 ddi tac va cac
loai phuong ti¢n truyén thong dé
dam bao nhan dugce gia ca hop li
cho mdi lan phét séng. Lam sao
dé c6 thé vira 1am hai 1ong khach
hang voi gia canh tranh, vira lam
hai long supplier (nha cung cap
dich vu cho thué song) la thach
thirc d6i voi media buyer. Trong
thoi budi hau suy thoai, kinh phi
thyc hién mot chién dich quang
c4o va truyén thong 1a moi ban
tam lon ciia khach hang. Ngoai ra
trong agency con c¢6 media
researcher va media monitor dam
nhan nhiém vu kiém tra chét
luwgng phat song va trang thai cua

Nhin chung, cac cong viéc trong agency
cling nhw cac nghé nghlep trong marketing
luén yéu cau sw ndng déng va phan dau
khéng ngtrng.

nguoinhan sau khi phat song.

Néu nhu trudc day cac
agency quang céo ki€ém nhiém ca
viéc tao ra thong diép quang cao
va chuyén tai n6 dén ngudi tiéu
dung thi hién nay da hinh thanh
mot sb agency chuyén thuc hién
nhiém vu tht hai. Nhung du la
trong ad agency hay media
agency thi cong viéc cua nguoi
lam media cling khong c6 gi khac
nhau. Day 14 linh vuc hap din cac
ban tré ham hoc hoi va yéu thich
sumoimeé.

Public Relations (PR) - Nghé
“quan hé cong ching”

Mot cong ty khong nhit
thiét phai c6 bo phan PR, va khi
d6 ho s& nho dén agency thuc
hién cong tac PR thay ho. PR
trong agency s€ la nguoi tu van
vabién y tuong cua doanh nghiép
thanh hién thyc. V& ban chét, PR
trong agency va trong doanh
nghiép la khong c6 gi khéac nhau,

co chang 1a trong agency, ban s€ lam
viéc v6i nhidu khach hang & nhiéu
linh vyc khac nhau thay vi chi tap
trung vao linh vuc cua cong ty ban.
Nhimg cong viéc cua nguoi lam PR
hay duoc nhic dén la quan h¢ véi
gidi trnyen thong, viét thong cao bao
chi, t6 chuc su kién, khic phuc
nhitng bt on... Bang viéc to chiic
cac su kién nhu hop bao, gidi thiéu
san phérn mo&i, hoi nghi khach
hang... PR s€ thu hat dugc sy quan
tam cua bao g101 va truyén thong,
cling nhu cua céc d01 tuong c6 lién
quan, tir d6 danh tiéng cia cong ty
ngay cang duoc quang ba rong rai
hon.

PR hién
nay khong
con la khai
niém xa la
v6i hau hét
moi nguoi,
vangay cang
thu hitnhiéu

” nhan lyc tré
boi sy nang
dong va hao nhoang cua nd. Khong
ai c6 thé phu nhén tam quan trong
ciia PR dbi vé6i viée xdy dyng va
quang ba thuong hiéu, vi thé nghé
nghlep nay trong tuong lai se con
ti€p tuc ti€n xa hon nira. Piéu do
cling dong nghla v6i viée yéu ciu
d6i voi nguoi lam PR s& tré nén cao
hon trudce.

Event—nghé “lam diu trim ho”

Nhanh nhay, sang tao, c6 6c
to chire va gioi xir Ii tinh huong — o
1a nhitng t6 chdt ma mot nguoi lam
event phai c6. Nghé event (nghe t6
chuc sy kién) 1a mét nghe thoi
thuong thu hiit nhitng ban tré nang
dong va thich cai mai, vi cong viée
event cﬁng nhu chinh nhfmg event —
khong cinao gidng cai nao.

Hau nhu, cac nghe nghlep
trong marketing déu yéu cau sirc
khoe, nhung nghé event déc biét doi
hoi cao vé kha niang chiu vat va, gian
truan dé chay dua cung thoi gian.

(Xem tiép trang 18)

Cau hoi ddu tién bit ra
trong ddu ban cé phal la
“Pé lam dugc nghé nay cin
nhiing kién thirc va ki ning
gi?”

NGHE PR: Ngoai mot kién
thirc rong, cic ban cin phai
sang tao khong ngung vi khong
c6 chién dich PR nao gidng
nhau. Cac ban lam PR phai doc
sach rat nhiéu, di rat nhiéu noi,
phai khong ngung hoc hoi va
lam md1i ban than. Chinh nhiing
kién thie d6 gitp ban c6 mot
von séng va su sang tao cuc ki
phong ph1’1. Bén canh do 1a kha
nang giao té, Vlét lach va mot
stc chiu dyng t6t vi ban luon
phai dbi mat voi ap luc den tur
nhiéu phia. Kha ning giao té 1a
didu khong thé thiéu boi tinh
chat cOng viée cua ban tlep xtc
rat nhleu nguoi voi nhiéu do
tudi, ting 16p khac nhau.

NGHE MEDIA: Media
planner: vé kién thue, trude hét
ban phai c6 nhitng hiéu biét cin
ban Vé tiép thi cung nhu la
truyén thong. D01 voi ki nang,
ban dic biét can phai ¢ sy ty
tin dé c6 thé giao tlep t6t vi ban
la nguoi s€ thuyéet phuc khach
hang cho nhitng ké hoach
truy€n thong. Ngoai ra khong
thé thiéu kha ning Anh vin gioi
vi ban s¢€ phal lam viéc voi cac
do6i tac nudc ngoai. Thém nira,
ban can nim ving Powerpomt
va Excel vi phai lam viéc véi
nhing con s6, phai tinh toan
nhiéu va can su chinh xac.
Media buyer: cac ban can c6 ki
nang thuong thuyet kha nang
phén tich, nam bat nhay bén vi
ban la nguoi truc tiép lam viéc

LANG KiINH NGHE MAR M

DAM ME (A AN LA DU

“Chinh nh¢ tha ngwgc chir khong phai tha
xudi thi nhitng con diéu méi bay Ién cao”.
Pé dat dwoc mét vi tri nhit dinh trong
nghé nghiép ma chiing ta da chon, bén
than méi nguoi phai hi sinh rit nhiéu thi.
Ban ¢b ging, nd lwc khong ngirng nhung
néu ban khéng di ding hwéng thi ban sé
mit nhiéu thoi gian hon dé tim thiy thanh
cong. Voi mong muén mang dén cho ban
mét cai nhin méi vé ciac nghé PR,
CREATIVE, MEDIA, NGHIEN CUU &
KHAO SAT THI TRUONG, EVENT va
ACCOUNT, MarPro s6 nay sé chia sé voi
cac ban nhirng trai nghi€ém tir cic chuyén
gia trong Iinh vue Marketing:

- Anh Lim Viét Hung - Former Senior
Consultant PR Ogilvy Vietnam.

- Anh Nguyén Vii Nhit Huy - Senior
Copywriter JWT Vietnam.

- Anh Lwong Van Ha - Account Director
Say Cheese.

- Anh Lé Phuwong Lam - The Exchange
Director Mindshare Vietnam.

- Anh Trin Hung Thién - Associate
Director AC Nielsen Vietnam.

- Mr. Birger Linke - Creative Director
TBWA Vietnam.

Nao, ching ta hay cung nhau pham kha
nhirng thong tin thi vi 6 phia duéinhé!

v6i bao dai. Ban ludn biét danh gia va thuong
lugng mirc gia thé nao thi hop li cho nhimng ké
hoach truyén thong.

NGHE ACCOUNT: Nbéi vé kién thuc thi ¢6 18 1a
can rat nhiéu, ma trudc hét 1a kién thic vé
marketing. Cac ban can phai am hiéu thi truong,
am hiéu san phdm — san pham cua nganh nay 1a
céc loai hinh dich vy, céc loai hinh event, cac san
pham vé& y tudng thiét ké. Nganh marketlng hay
doi hoi su tién phong va khéc bi€t, va dé han che
su trung hop, rap khudn thi yéu cau ban phai nim
thi truong. Con vé ki nang, nguoi lam account
truge hét 1& mot nhén vién sales, nhung nganh
khac yéu cdu nhan vién sales thé nao thi bén
account cling vay. Cho nén nhiing ki nang giao
tiép, cach an noi thé ndo, ngoai hinh ra sao... 1a

KIM THANH

Mr Birger Linke

Anh Nguyén Vii Nhat Huy

AY M~

Anh Lé Phwong Lam
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nhu'ng thr can thiét. Ng0a1 ra,
ban cén can than, ti mi, cha
trong tidu tiét vi san pharn ban
dang ban 1a san pham dich vu”.

NGHE COPYWRITER: Thu
nhat 1a tu duy ngon ngit. Tu duy
ngdn nglt ¢ day bao goém kha
nang viét lach, kha nang thuyet
phuc va dién dat. Néu ban viét
ra dugc mot y tudng hay nhung
khong trinh bay cho nguoi khéac
hiéu duoc cai hay do thi cung
v6 ich. Thtr hai 1a vdn song.
Tht ba 1a sy hiéu biét vé
marketing ‘ban can hiéu rd thi
truong va nim bat dugc tam ly
khach hang. Va cudi cung 1a
kha nang tudng tugng —
ban c6 nhin ra dugc trai

ca thanh mot chi ca hay
khong? Bbn dleu nay cong
lai thi s& lam tot dugc cong
viéc nay. Nhung quan trong
nhit van 1a tu duy ngon ngir -
khong c6 tu duy ngdn ngir thi
khong thé nao lam copywriter.

NGHE CREATIVE: Ngoai sy
sang tao thi kinh nghiém ciing
rat can thiét. N6 s& gitp ban
tranh duoc nhimng sai 1am cho
khach hang sau. Trong linh vuc
sang tao, ban c6 thé bat dau tir
cong viéc thiét ké hoac
copywriting. Pdi véi thiét ké
thi d& hon mot chat vi ban co
thé hoc nhitng nganh nhu thiét
ké do hoa, thiét ké my thuat da
phuong tién, vv... rat nhiéu
nganh cho ban lya chon. Sau d6
ban c6 thé xin thuc tap tai cac
cong ty véi vi tri ky thudt vién
d6 hoa. D6i voi copywriting thi
kh6 hon mot chat vi hiém c6
truong nao_dao tao chuyén

nganh nay, hién nay maéi chi co cac
khéa hoc ngin han. Copywriter
thuong la nguoi hoc cac chuyén nganh
khac nhu bao chi, PR, vv... nhiing
nganh lién quan dén viéc viét lach; sau
d6 ho xin thyuc tap tai cac agency.

NGHE NGHIEN CUU VA KHAO

SAT THI TRUONG (NC&KSTT):

bé lam duogc nghé nghién ctu thi
truong doi hoi cac ban can c6 khanang
phan tich tot dé c6 thé doan dugc
cau hoi va dat cau hoi ra

sao. Thém vao do6 la
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cling nhu la

phuc vu khach hang

cung layéu ciu cong vige. Con

kha nang giao tlep thi nghé nao cling

can chir khong rleng g1 nghién ctru thi

truong. Mot ngudi co tinh t6 mo, 6¢

quan sat va kha nang phan tich tot s&
co tiém nang trong nghé nay.

NGHE EVENT: C6 thé ndi y tuong
chinh 1a trai tim cta event. Khi bt tay
vao thyc hién mot event ban can nghi
ra “B1g Idea” dé truyen tai thong diép
cua cac nha san xuat dén ngu’orl tiéu
dung. Do d6 ban can ¢ dau 6c¢ coi mo,
chiu kho tim toi hoc hoi, di nhiéu noi
dé tu dung nap cho minh mot luong
kién thirc cling nhu phat trién sy sang
tao cua ban than. Ngoai ra, nguoi lam

event can nhit 1a sy cn than, ki
ludng. Trong khi chay chuong trinh,
ban luén phai tap trung cao d9, theo
ddi sat sao moi cdng viéc dé co thé
g pho dugc cac su cd xay ra dé dam
bao chwong trinh van dién ra lién tuc.

Trong qud trinh lam viéc cic anh
luén phai doi mdt véi nhitng dp luc
rit khdc nhau. Viy cdac anh cé thé
néi ré hon vé nhiing dp lwe khi lam
vigc?

Anh Hung Thién:
Mot du an nghién ctru thi truong co
thé ton rat nhiéu tién dé tra 161 mot
s6 cau hoi. Chinh vi vdy mong chd
cua khach hang vao tinh thanh
cong cua du an lic nao ciling
cao. Va ap luc ctia nguoi lam
99 nghien ciu thi truong 1a lac
nao cting dam bao tinh chinh
xédc tung chi tiét cho tat ca
céc khau nham dua ra két qua

dung nhit c6 thé.

Mr. Linke:

Tat nhién, cong viéc nao ciling c6 ap
luc cua riéng minh. Khong phai luc
nao moi viéc cling suon sé, c6 doi luc
du an dugc hoan thanh khong hoan
thién Iim; nhung do6 1a chuyén tat yéu.
Sau nhﬁng gidy phut tit bat s& co
nhiing ngay thanh thoi it viéc hon, do
chinh 1a luc dé nghi ngoi. Bén canh d6
céc y tuong ludn phai duoc didu chinh
lién tuc sao cho phu hop véi khach
hang. Khi ban trinh bay y tuéng cua
minh dén khach hang, ban thuong dé
cap dén nhiing ¥ tuc’)rng bay bong va
pha cach nhung c6 vai khach hang s&
khong thich. Ho mudn ban dua ra
nhiing ¥ tuéng gan giii va thyc té hon,
hodc nguoc lai. Va do la lac ban can
bét dau lai.

GOC CA PHE: Sy dam mé, kién tri, long quyét tim, thém vao d6 1a nhirng kinh nghiém
tich cop dugre tir cude sdng, d6 12 nhirng 1y thuyét cin ban dé dat dwoe sy thanh cong ma da
s6 moi nguwoi déu biét. Nhung thanh cong khong di kém véi hai tir dé dang. N6 doi hoéi rét
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nhiéu nd lye va mt qua trinh hoc héi khong ngirng. Lam cich nao chiing ta ¢6 thé theo
dudi dén cung nghé nghi¢p ma minh di chon? Hiy ciing MarPro s 13 ling nghe nhimng
trai nghiém trong nghé tir cac chuyén gia trong linh vue Marketing.

Anh Viét Hung:
Nguoi 1am PR phai chiu ap lyc dén

tir rt nhiéu phia. D66 thélakhach
hang, gl(n truyén thong hay 4p luc
vé thoi glan Ban lu6n phai thoa
man duoc yéu cau khach hang. Cac
chién dich PR phai thé hién that tdt
thong diép cting nhu hinh anh cong
ty mudn truyén tai. Ngum lam PR
ludn phai tlep xac v6i nhiéu déi
twong va nhi€u mdi trudng khac
nhau. B¢ rén luyén stc chiu dung
thi khong ¢6 cach nao khac 1a ban
phai trai nghlem that nhidu. C6 nhu
vay ban mai tru dugc voi nghe.

Anh Nhit Huy:
Noi chung, mot copywriter

chiu 4p lyc bén phuong tam
huong. Thoi gian danh cho
copywrlter rat han che chinh vi
vy can phai c6 6c t6 chirc, biét
sap xép thu tu wu tién cho cac
cong viée: wu tién trude nhat 1a
deadline, thir hai la d kho cua
cong viée — cdi nao can dau tu
nhiéu thoi gian, cong sirc thi
phai uu tién lam trudc. Ngoaira
sau cong viéc thi minh cling c6
thé tim thu vui nao d6 dé xa
stress. V&i anh thi thu vui d6 1a
chup anh, day cling 1a mot cach
dé trai nghiém nhiéu hon vé
cudc song, dé ting von song
cho chinh minh.

Anh Phuwong Lam:

Ap lyc trong nganh dich vu dic
biét la trong nganh quang cao
rat cao. Khi khach hang dua ra
mot yeu cau thi ho can trong
thoi gian rat ngan vi du khoang
1-2 tudn phai c6 mot ké hoach
truyén thong hoan chinh cho
ho. Ap lyc thoi gian rat 16n cho
nén nhén vién lam cong vige
nay thuong hay vé tré. Ap luc
dén tir khach hang 1a ho ludn
doi hoéi nhitng y tuong sang tao
trong truyén thong.

Anh Viét Hang:

Khi 1am mdt event thi bét cir ai
cling mong muon chuong trinh
dién ra mot cach suon sé. Cho
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nén mét diéu rat quan trong la phai ludn
¢6 checklist: tat ca nhung gi nho nhat
nhit ciing dua vao checklist. Néu
khong thi ta s€ ludn roi vao tdm trang lo
SO ring _cong viée do da dugce lam hay
chua, dé dang roi vao tinh trang stress.
Ngudi lam viée chuyén nghiép gan nhu
thuéc long kich ban chuong trinh
nhung van phai theo ddi timg dong
trong checklist hay kich ban khi didu
khién chuorng trinh. Vi dédc tinh cong
vi€c c6 rui ro cao, do do nguoi diéu
khién chuong trinh gioi 12 nguoi tién
liéu duogc nhitng rai ro co thé xay ra
(mot cach kha chi tiét), va dy tru sin
mot sd giai phap dy phong. Nguoi lam
Event rat dé roi vao trang thai cing
thang.

Sinh vién khi méi ra trwong cé thé

khoi nghiép nhw thé nao trong cic
nganh nay? Cic anh chi cé thé néi
thém vé nhitng co hi ciing nhw thdach
thive doi véi cdc ban sinh vién?

Anh Van Ha:

N6i vé& co hoi thi account 1a 1 trong
nhiing nghé ¢6 lwong kha cao. Néu cac
ban lam account manager va c6 mot vai
nam kinh nghiém thi hién gio theo anh
dugc biét luong dao dong khoang 800-
1200 USD/thang. Va cong viéc nay
cling kha linh dong. Trong nganh dich
vu ban khong lam account trong cong
ty quang c40 van c6 thé lam account
trong cac linh vuc khac. Co hi thir hai
d6 1a ban sé duoc hoc hoi va duoc lam
nhitng diéu méi mé. Con noi vé thach
thirc thi gidng nhu nhimg nhan vién

sales khac: do la phai lay va giir
duoc khach hang. Néu ban khong
lam dugc diéu nay thi chinh ban
than cling tu cam thay la minh
khong hop véi nghé nay roi.

Mr. Linke:

Ban co thé khoi nghiép trong
nganh creative nhu thé nao 1a tuy
thudc vao sé thich cua ban. Tot
nhit 14 ban nén hoc nhing chuyén
nganh pht hop va c6 lién quan dén
cong viée nay. Sau d6 hay chuén bi
cho minh mét bd hd so 4n tuong dé
xin thyc tap tai nhiing agency. Ban
khong can phai to ra chuyén nghlep
nhung hay c¢d ging thé hién hét stic
minh.

Anh Viét Hung:

Nghé PR doi hoi kién thic kha
rong vé chuyén mon ciing nhu cude
song, va dic biét 1a phai c6 long
dam mé. Néu ban mudn lam trong
linh vyuc PR thi nén thir strc & nhiéu
linh vyc khac nhau dé ty tich liy
kinh nghlem cho minh. Mt sinh
vién khi mdi ra truong mudn lam
PR c6 khi phai bat dau tir nhiing
vi€c vat nhu photocopy, phuc vu
nudce... Cac ban dung tuong cong
viéc d6 1a vo ich. No sé trd nén cd
ich néu ta hiéu duoc gia tri tur
nhitng viéc bi xem la nho ay Photo
tai liéu 1a co hoi tot dé tiép xuc voi
nhiéu thong tin ¢6 gia tri nhu thong
c4o bao chi s& duge viét nhu thé
nao, ké hoach tiép thi hay ban hang
s€ duogc trinh bay ra sao... Con
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phuc vu nudc trong cac budi hop
s& cho ban biét cach “bay binh bo
tran” clia mot cudc dam phan la
nhu thé ndo... Sy khoi dau ¢ cac vi
tri rat “tam thuong” thuong sé€ 1a
thach thure 16n nhat cua sinh vién
sap hay moi ra trudng. Néu hiéu
duoc gia tri cua sy khoi dau, ban
s& tién rat xa trong bat ki nghe
nghiép nao chir chang phai riéng
nghé PR.

Anh Nhét Huy: ‘
Céc ban muon theo nghé nay thi

nén tich ldy cho minh portfolio.
Dé gy an tuong voi nha tuyén

dung, ban cé thé nghiramot dé tai
ndo d6, mot chién dich nao do
theo huéng phat trién ctiia minh,
theo y tudng cia minh. Khong
can phai 1a mot san pham co that
trén thi trudng, ban c thé nghira
mot san phdm mai voi mot dinh
vi hoan toan mai cua riéng ban.
Néu c6 tai hoa thi ban phac hoa y
tuéng ban ra nhu thé nao, néu
khong thi ban ding chir viét dé
noi lén tw duy ngdn nglt ciia minh.
Ban c6 thé lam bét cir thir ' gi, ngay
ca mot mén d6 choi, mién 1a thé
hién dugc kha nang sang tao cia
ban. Néu Creative Director thay

phong cach sang tao ctia ban phu
hop v6i cong ty thi kha nang ban
duocnhan larat cao.

—d

_—
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Méi nghé doi héi nhirng tinh cach khac nhau nhung tit ca déu c6 chung mjt chiéc chia khoéa: yéu
nghe Ban dam mé cong v1ec, ban chap nhin moi khé khan dé theo dudi dén cung nghe nghiép ma
minh di chon. Ban sdng chét véi tirng dw an. Ban 1am viéc khong chi vi lwong ma con vi nhirng nlem

vui trong cong viéc. Nhung tinh yéu ciia ban phai lo'n nhw thé nao méilam dugc diéu d6. Bai viét xin
kétlai bang nhirng suy nghi cia nhirng chuyén gia da lam viéc trong linh vye marketing vé 1ong dam
mé —yeu to giip ho bam tru va thanh cong nhu hién nay.

Anh Phuong Lam:

Khi tuyén dyng thuong khong dat
ning ban tot nghiép tir trudng nao ma
thong qua budi phong van tryc tiép
nha tuyén dung s€ danh gia xem ban
nam bat vé klen thare marketing,
truyén thong, tiép thi nhu thé nao,
kha nang tra 161 phong van c¢6 ty tin
hodc ¢6 du thuyét phuc ngu’m phong
van minh hay khong Ban c6 thé xem
nguoi phong van minh la mot vi
“khach hang kho tinh” dau tién. Ban
s& thuyét phuc ho chon minh nhu thé
nao, cling giong nhu s& thuyet phuc
cho nhitng ké hoach truyén thong
cuia minh sau nay.

Diéu lam anh gan b6 dugce véi nghe
media 14 khi bit tay vao mot ké
hoach minh phai xem n6 nhu mot ké
hoach dau tu, do do6 can co chién
lugc dé dau tu hiéu qua vi minh cling
12 nguoi gop cong dwa nhén hidu dén
tay nguoi tiéu dung. Minh phai coi
nhan hiéu nhu chinh d&a con tinh
than cta minh. Mot khi nh3n hiéu
duoc nhiéu nguoi biét dén hay ban
dugc nhidu hang thi anh cam
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thdy rat vui. Mot niém vui ma
khong phai nghé nao ciing co
dugc. Hon nira, anh cam théy
thich tha khi 14 nguoi biét trude
duoc cac ké hoach ciia cong ty. Va
mdi ngay lam viéc voi nhleu san
pham khac nhau, anh lai biét thém
duge nhiéu diéu méi.

Anh Viét Hung:

Nghé PR doi hoi long dam mé va
ludn phai trong trang thai chuan
bi. Khi dam mé ban s& thic mic,
c6 thic méc méi v 18, co v 18
méi hiéu va hiéu thi s& tiép tuc
dam mé. Va quan trong hon hét Ia
phai c6 TAM. Tam ¢ day la ban
phai dua niém dam mé ctia minh
vao trong cong viéc. Khi ban bit
tay vao thyc hién mot chién dich
PR, ban chi can dap tmg yeu cau
cua cong ty 1a du nhung d€ tién xa
hon ban phai dit hét tim ctia minh
vao d6. Ban phai song chét véi du
an, phai dat loi ich cia khach hang
nhu 1¢i ich cua ban than, c6 nhu
vay ban méi ¢6 mot suy nghi thiu
dao dé dua ra nhimg ké hoach

“chat” hon va thanh cong s& tu tim dén
ban.

Anh Hung Thién:

Nghién ciru thi trudng 1a mot nghé kho
vanhiéu thach thtrc. Ap luc phai thanh
cong ctia khach hang cting chinh la ap
lyc cong viéc cua ban. Vi vay néu
mubn theo dudi cong viée dén cfmg,
ban phai that sy yéu thich cong viéc va
dit ra cho minh mot myc tiéu cu thé va
that nghiém khic v6i ban than dé thyuc
hién muc tiéu do.

Anh Nhit Huy:

Vi nghé copywriter anh ¢6 3 chir N:
nhan, nhan va nhan. TAt ca nhimng thir
ban can hoc chinh 14 tir “nhan”, tir tat
cd moi nguoi quanh ban. Chit N thir
hai 12 “nhan” - 1am nghé nay thi can
phaikiénnhan.

(Xem tiép trang 18)

(Chii thich cua nguoi viét bai: Portfolio ¢
ddy dwoc hiéu la tap hop nhitng téc pham
nhw poster, brochure.v.v. do chinh ban
sang tao ra)
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NHING Y TUONG SANG TAO TRONG

Trén con dudng huéng téi thanh cong, ching ta cin nhirng
chiéc xe “giap tiep cong dong” (Public relations - PR) hi¢u qué
nhét va c6 toc dg nhanh nhat. Chung ta hay tham khéo cacy

tu’(mg sang tao dwdi day dé cé dugc mft két qua PR nhu mong
muon, giip quéing ba danh tiéng ciia cong ty minh, dong thoi
thuc day su tang trudng trong hoat dong kinh doanh.

CONG TUAN (Téng hop)
(Ngudn: Bwportal, CBO)

1. Tré thanh “nguoi ndi tiéng”
Gén day, Wes Moss, nha tu van tai chinh va cling 1a nguoi timg tham gia Chuong trinh truyén hinh ndi tiéng 0Anh
¢6 tén The Apprentice (Nguoi hoc vige), da viét cubn sach Starting from Scratch (Bt dau tir vach xuat phat) kha
an khach. Qua that, néu Wes khong la “nguoi that viéc that” cd mét trong chuong trinh truyen hinh The
Apprentice, thi c6 I& cubn sach cua 6ng khong dugc nhiu ngudi biét dén nhu vay. Gio ddy, voi mot cudn sach
duoc xudt ban, 6ng cang tré nén ndi tiéng.

R I I3 Rep Ae 3 A X s
2.To chire cac buoi hoi thao, tw van mién phi

Jacqueline Bonfiglio-Naja, nha thim m¥ hoc va 1a Chu tich Cong ty
Jacqueline chuyén vé cac giai phap chdm soc da tai North
Dartmouth, thuong xuyén to chirc cac budi hoi thao mién phi voi
chuyen dé chiam soc da tai nhiéu dia phuong khac nhau tir nhi€éu nam
nay. “Qua cac budi hoi thao, moi nguoi biét dén t6i nhiéu hon. T
do, t6i co thém cac khach hang méi va cong dong ciing danh gia toi
cao hon”, Jacqueline cho biét.
F------------------------'

3.Tan dung khach hang ciia cac cong ty khac |
Hop tac trong hoat dong kinh doanh va lién két cac khu vuc ban 1
hang vai cac cong ty khac luon 1a mot giai phap khon khéo. -

Cura hang banh ngot We Take the Cake tai Ft. Lauderdale, Florida, 1
da mo mot quay hang nho trong khu vuce trung bay ctia cong ty ban 1
hoa Field of Flowers dia phuong, noi khach hang mua hoa s€ duge 1

1

tiép thi banh ngot va nguoc lai.
Il B BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN .

4.Lam cong tac xa hoi Twong lai, PR sé la mgt
trong nhitng nghé " hot"
trén thi truong lao dong boi
tinh sdng tao va nang dong
ciia no. Do ciing chinh la ly
do ngay cang nhiéu ban tré
lwa chon PR la cong viéc
Yéu thich ciia minh, nhung
----------’-’------------------ dé dat dén mirc dp chuyén
5.Taoram{t tranh luén rac roi Ll nghiép nhw nhiing tip doan
Land of Odds mot cong ty che tac ngoc trai tai Nashville, Tennessee, t6 chirc U L i o Wi s
Cuodc tranh luan hang nim vé chudi hat ngoc xau nhit. Cudc ban cii vo tién 1 AR tao mot cdch bai bin o
khoang hau nay di dem lai cho cong ty su ndi tiéng trong cong chiing tir nim 1 chuyén sdu hon, va nhét la
nay quanam khac. i thwe hanh tot cdc kj nang
Ngoaira, banconco thé tao mot cudc tranh luén trén cac dién dan online, noico I giao tigp va xiv Iy tin h
nhiéu nguoi quan tim, tranh luin cang ric roi, cang kéo dai thi san phdm, dich 1 [ uéng", mét chuyén gia vé

vu ctiia ban cang dugc nhiéu nguoi biét t4i. PR chiasé.
-----------------------------.

Hay nghi vé cong viée xi hoi nhu mot sy dau tu, qua d6 biéu 16 tai nang va tén
tudi ctia ban t6i cac khach hang tiém nang. Khi dai ly quang cao Colle+McV0y,

Minnesota, thyc hién cac cong viéc xa hoi va quyén gbp cho Quy moi truong tai
St. Paul, Minnesota, hing d4 nhin dugc ngay mot nhidu hon cac hdi am tich cuc
tir khia cong dong. Tham chi hing con duge moi cong tac v6i Vin phong trg
gitp moi truong bang Minnesota.

-----.
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M DIEN DAN MARKETING

NOI HOI TU Cda NHUNG GOC NHIN

an da chon cho minh mét con dudng cho sy nghiép twong lai chwa? Ban da chuén bj hanh trang gi dé bét dau
con dudng 4y mot cach thudn loi nhat? Chung ta hiy cung ling nghe nhitng quan diém va lwa chon cua

nhitng ban sinh vién chuyén nganh marketing qua nhiing cudc trao d6i nho nh¢.

=

Nguyén Thi Minh Trang

Mai Thi Lé Van

Nguyén Thi Quynh Anh

Pham Thi Thanh Lwong

Tran Vit Thuy Anh

A\ 03-2010

J Box brand

DIEN DAN MARKETING M

“Khi ra truong minh dy dinh lam trong linh vyc Brand ma cu thé 1 tu van va
phat trién thwong hiéu vi ddy 14 céng viéc yéu thich ctia minh. Theo minh nhiing ki
ning can thiét cho nghé nay 1a: giao tiép, ndi chuyén truée ddm dong cling trinh do
chuyén mon. Dé rén luyén kha ning giao tiép, ndi chuyén truéc dam déng minh s&
chon cach thuc hanh thudng xuyén, lién tuc trong méi trudng thuc té. Trong cong
viéc minh s€ hoc tir déng nghiép ddc biét la nhiing nguoi di trude minh.”

Nguyén Thi Minh Trang
Marketing 4 - K33

“Khi ra truong minh mudn 1am trong linh vuc quang céo. Theo minh thi dic thi vé
nghé quang céo 1a can phai sang tao, biét design va can phai hiéu vé ¥ tuong ctia minh,
dong thoi can phai c6 cac k¥ niang khac nhu 1ap ké hoach, thuyét trinh, giao tiép dé c6 thé
trinh bay dugc y tuong d6. O trudng minh ¢ tham gia sinh hoat & cac cau lac bo nhu cau
lac bo k¥ nang séng, di lam thém va tham gia nhiéu hoat dong khac.”

Nguyén Thanh Nhat
Marketing 3 - K33

Box event

“Sau khi ra truong minh mudn bit dau cong viéc cia minh bang nghé
event. Theo minh, nghé event doi hoi trude hét do 1a strc khoe tinh than, va kha
nang chiu ap luc cao. Lam event nguoi ta khong chi la ham mé cong viéc ma la
nghién cong viéc. Khi nio minh cam thay nghién cong viéc va c6 cam giac nhunéu
khong 1am viéc 1a s& “chét lién” thi ching ta méi c6 thé theo dudi cong viée dén
cung. bé tao cho minh ap lyc va luén luén trong tu thé lam viéc, minh ludn dit ra
nhitng cong viéc can phai lam hing ngay. Khi nao ranh rdi thi minh tim thém cong
viéc dé lam chir khong nén dé minh ngdi yén. Tham gia cau lac b, d6i, nhom ciing
1a mot cach dé ban c6 thé 1am quen vai ap luc cong viée, nguoi ta co cau “Song 1au
trong cai khd nd quen.”

MaiThiLé Van
Marketing 1- K33

% Box sales

“Khi ra trudng minh dy dinh s€ lam trong bd phan ban hang cua cong ty. Theo
minh thi nghé sales can phai biét 1am sao cho khach hang biét dén san pham ctia minh va
quyét dinh mua hang nén k¥ nang quan trong can phai c6 1a thuyét trinh, giao tiép va cac ky
nang ban hang co ban. Khi dang con hoc ¢ trudng dai hoc thi minh da hoc nhitng k¥ nang
can thiét cho nghé minh qua th?iy ¢0, ban b¢, va hoc ¢ cac trung tdm, tham gia cau lac bd ky
ning song.”

Khong Thi Thao Trang
Marketing 3 - K33

“Khi ra trudng ¢ thé minh s& lam nghé ban hang, hodc mot nghé nao d6 néu minh
thdy pht hop hoidc khi gdp mot truc tric gi d6 thi ¢ thé minh s& thay doi nghé. Cac ky nang
theo minh cin c6 dé 1am nghé ban hang nhu 1a giao tiép tot, biét cach giai thich, phan tich
san pham, c6 kha ning phan béc, thuyét phuc, lanh dao va thiét 1ap ciac mdi quan hé. O
truong dé chuan bi nhitng k¥ ning can thiét cho nghé minh chon, ngoai di hoc ¢ trudng thi
minh con di hoc thém khoa dao tao vé sales.”

L& T4n Vinh

{ Box quang cao )

\

“Minh du dinh sau khi ra truong s€ lam viéc trong nganh quang cao vi day
1a mot linh vy rat tht vi va doi hoi tinh sang tao cao. Minh nghi cong viéc nay yéu
cau k¥ ning lam viéc nhém nhiéu, vi thé minh dang rén luyén ky ning nay thong
qua céac bai tap nhoém & trén 16p. Ngoai ra, minh du dinh s€ hoc thém nhirng khoa
hoc vé k¥ thuat, thiétké... déhd trg cho cong viéc sau nay.”

Nguyén Pinh Nghia
Marketing 1 —K33

“Sau khi tot nghi¢p minh dy dinh 1am nhiing cong viéc nghiéng vé thiét
ké nhu thiét ké san pham, bao bi, quang co. .. Minh nghi linh vyc nay doi hoi kha
nang sang tao, tu duy cao ciing nhu kién thirc vé thiét ké, dd hoa. Tt nhién minh
s& hoc thém nhing khoa hoc vé thiét ké trude khi tot nghiép dé chuan bi hanh
trang xin viéc.”

Trén Vii Thity Anh
Marketing 1 —K33

Marketing 1- K32

{Box Market Research ]

“Khi ra truong c6 thé minh s& 1am trong linh vire market research. Muc dich minh

chon nghé nay 1a vi minh mudn tim hiéu thi truong va phat trién k§ nang va kinh nghiém
ctia minh. Céc k¥ nang can c6 dé lam nghé nay ciing nhu nhitng nghé trong marketing
khac nhung nghé market research can phai tiép xtc khach hang, hiéu tim 1y ciing nhur
mong udc tham kin ctia ho, dong thoi con phai biét phan tich sé li¢u, nhin ra cic mi twong
quan ctia cic van dé d6. Minh da hoc nhirng diéu nay théng qua trao d6i v6i ban be, di hoc
O truong va bén ngoai (VietnamMarcom), hoc hdi nhitng anh chi di truge.”
Nguyén Thi Quynh Anh
Marketing 2 - K32
“Sau khi ra truong minh s€ lam market research tam thoi trong khoang tur 2-3
nam. Sau d6 minh s& chuyén qua linh vuc trade marketing. Theo minh cac k¥ ning can co
dé lam Market Research 1a phantich s6 liéu, phéinhay cam, thau hiéu, tinh té, biét str dung
SPSS, biét cach giao tiép v&i khach hang. Con nghé trade marketing 12 mot nghé khé méi,
yéu cau phai am hiéu vé shopper behavior, ciing nhu hiéu rd v& m¥ thuét va bd cuc. Minh
da rén luyén cac ky nang nay qua hoc ¢ truong va di lam thém.”
Pham Thi Thanh Lwong
Marketing 2- K32

Nguyén Thanh Nhat

Lé Tan Vinh

Pham Thi Hoai Thanh

¢

Huynh Thj Bao Khanh

Nguyén Pinh Nghia
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qua ban be, thay ¢6.”

“Khi ra trudng minh mudn thir strc v6i nghé PG. Sau khoang 1 nim minh c6 nguyén vong mudn 1am viéc &
khau dinh vi. Sau 6, minh muén tré thanh nha quan tri marketing. Theo minh nghi nghé PG 1 phai lam vira long
khach hang. Vi thé PG tht nhét phai biét giao tiép, phai chii ¥ dén timg ctr chi nho. Con nha quan tri marketing thi
trudc tién phai biét 1anh dao, biét ling nghe moi ngudi va ¢ kha nang giao tiép cuc tot.”

“Khi ra trudng minh mudn lam trong linh vyc dich vu chim soc khach hang. Theo minh, cac ki nang va kién
thirc can thiét dé 1am vé linh vic cham soc khach hang 13 ky nang giao tiép, linh hoat trong cong viéc, ¢6 kién thirc
rong va am hi¢u tam ly khach hang. Cac k¥ nang va kién thirc trén thi minh da rén luyén qua giao ti€ép hang ngay, hoc

Pham Thi Hoai Thanh.
Marketing 4 —K33

Huynh Thi Biao Khanh.
Marketing 1-K32

an dii chon cho minh mét cong viéc va hiéu ré cong viéc d6 can nhivng ky ning gi. Ban dang luyén
tap hang ngay? Ban ddt cho minh cho minh muc tiéu gi cho nghé ngiép trong twong lai? Ban vin
sétheo duoinghé ban dau ban chon hay sé ré sang mot hwong di khdac sau motthoi gianlamviéc?

Qua mot cudc

M thdm do nhiing
‘ﬂ;-d ban sinh vién
R s A \
A:;i " _o"-ﬁr chuyén nganh
E) L marketing,
S/ “GJf/"/N EEES
‘INKRMJ';?’ u q/:/N & chung t6i nhan
-{\J'“l‘\f- E/_G "/e thay rang
N Ij=)2Y R N
~ ~ = khong phai ban
G 0‘, g— \ ~
Ny N o nao ciing hoach
« W dinh sin cho
?T minh mot ké
;}“ hoach lau dai.

Va ho lai co
nhimg 161 di
hoan toan khac
nhau. C6 ban thi mudn theo dudi céng viéc minh chon
dén cung, mong mudn dat nhiing chirc vu cao hon. Mot
s6 khac lai mong mudn sau mot thoi gian 1am viée gat hai
duoc kinh nghiém va thanh 1ap mét cong ty riéng cho
minh.

Mot cau hoi dat ra nira d6 1a phai chang sang tao
12 mai mai va vo tan. Athdn, moi nguoi déu c6 cau tra 1oi
cho riéng minh. C6 ban nghi ring minh c6 thé sang tao
dén sudt doi va ban khéc lai nghi ring minh khong thé
sang tao mai, dén mot lic nao d6 y tudng nay sé& trung lap

y tudng khac. Vay ban s€ lam gi khi ngay ma ban khong
thé sang tao ntra that sy dén?

Mai Thi Lé Van: Néu that sy dén lac d6 minh
khong sang tao nita thi minh c6 thé ludn chuyén cong
viéc minh lam. Vi du nhu bay gio minh dang lam ¢ linh
vuc hang thiét yéu nhu 1a diu goi,...thi minh c6 thé
chuyén sang mit hang bia hay 1 nhya duong chang han.
Con khi ma khong thé sang tao dugc nira thi minh
chuyén sang 1am quan Iy nhimg ngudi lam sang tao vi
lac d6 minh ciing da tich liiy nhiéu kinh nghiém lam
viéc.

Khéng Thi Thao Trang: Trong tuong lai, khi
minh khong thé sang tao nita thi minh s& chuyén sang
day marketing. Day marketing thi d4u cn sang tao
nhiéu nhu khi lam marketing dung khong?

Nguyén Thi Quynh Anh: Khi c¢6 cam giac nhu
cong viée cuia minh nham chan va ching c6 gi méi la ca,
c4c ¥ tudng ctr trung 13p nhau thi su thay ddi vé nghé s&
t6t. Néu khong c6 sy chuyén bién thi minh s& chuyén
qua 1 nganh khac chtr khong phai 1a minh thdy cong
viéc nham chan ma minh thay doi ngay, boi vi c6 thé
trong lac nham chan 4y minh sé& biét rd vin dé cia minh
& dau va thay d6i nd. Con néu chuyén nganh thi minh s&
chon nganh nao c6 thach thirc hodc nganh nao khién
minh dam mé.

Con cdc ban? Cic ban nghi gi? Cic ban hiy cing chia sé nhing suy nghi ciia minh bang cich email vé
bantinmarpro@gmail.com nhé. Nhiing chia sé cua cdac ban sé dwoc dua dén nhiing ban sinh vién khdc
théng qua sé MarPro tdi. Chi can cdc ban chia sé, sé cé chiing t6i ling nghe.
Xin chén thanh cam on sy cdng tac ciia cic ban trong khi thye hi¢n bai viét nay.
Nhém thyuc hién: Lam Vién, Thiity Hanh, Xuin Thiiy, Phuwong Thiiy, Vin Nam, Ngoc Thién.

A\ 03-2010

PIEM TIN MARGROUP M

CMO CONFERENCE 2009

*NNOVATIE

6i myc tiéu mang dén cho
sinh vién cach nghi cia mot
nguoi CMO (Chief
Marketing Officer) va céi nhin rd hon
vé con dudong nghé nghiép ciia minh
ngay tur luc con trong gidang dudng dai
hoc @ c¢6 thé tiép can nhanh chong
nhiing cudc choi toan cau, nhom
Margroup di to chic chuong trinh
CMO Conference 2009 voi mang tén
“SPEED UP INNOVATION — TANG
TOC NO LUC SANG TAO”. Chuong
trinh duoc bao trg béi CMO Council
(Hoi dong giam ddc Marketing cao
cap), dién ra tir 8h30 dén 15h ngay Chu
nhat 13/12/2009 tai Nha van hoa sinh
vién, 643 DPién Bién Phu Q3, da thu hit
sy quan tAm cua rat nhidu sinh vién
thudc cac truong dai hoc trén dia ban
TP.HCM nhu: Dai hoc Kinh Té
(PHKT) TPHCM, Pai hoc RMIT, Pai
hoc Ngoai thuong Co so 2, Pai hoc
Hoa Sen, Dai hoc Tai chinh —
Marketing, Khoa Kinh Té - Pai hoc
Quéc gia,...

Tham dy chuong trinh c6 sy hién
dién coa cic dién gia 1a nhing
chuyén gia cao cip trong linh vuc
Marketing: anh Nguyén Pang Duy
Nhit — Chu tich CMO Council tai
Viét Nam, ¢b van cao cip cia CMO
Council APAC, anh Doan Hiu
Nguyén — CEO Left Brain
Connector, anh Nguyén Thanh Tan —
CEO Brain Mark. Thém vao do la su
¢6 mat ciia thdy Huynh Phudc Nghia
- Giang vién Khoa Thuong mai - Du
lich - Marketing cta truong DHKT
TP.HCM, Giam déc du an va dao tao
VietnamMarcom, dong thoi 1a thanh
vien CMO Council International
Academic Board va cac Cau lac
bd/PGi/Nhém trong va ngoai truong
Dai hoc Kinh Té TPHCM.

CMO - Pinh cao nghé marketing: phin toa dam dinh hwéng nghé nghiép.

Tir trai sang phai: anh Nguyén Dang Duy Nhét, anh Poan Hitu Nguyén,

anh Nguyén Thanh Tén, thiy Huynh Phudc Nghia

M@ dau chwong trinh 1a phan phat
biéu khai mac cta thdy Huynh
Phuéc Nghia va anh Nguyén
Ding Duy Nhit vé dién dan CMO
— dién dan md véi cac hoat dong
da dang danh cho cong dong sinh
vién va cac chuyén gia trong lanh
vuc Marketing, cung cap kién
thae Marketing toan dién, dong
vai tro dan dat, nang tam tu duy
Marketing. Va CMO Conference
la mot trong nhirng hoat dong cua
dién ¢an CMO.

Phan mét ciia chuong trinh mang
tén: CMO — PINH CAO NGHE
MARKETING. Vai tro, chan dung
cting nhu tu duy chién Iuoc cia mot
CMO da dugc anh Nguyen bang
Duy Nhét trinh bay rit 15 rang.
CMO phai d6i mit v6i nhidu lanh
vuc chuyén moén phuc tap doi hdi
phai co niang luc toan dién vé ca
chuyén mén 1dn quan 1y, ho dong

vai trd 1a cdu ndi giita bd phan
Marketing voi cac bo phan chitc nang
khac trong doanh nghiép, va ho tur van
cho CEO trong viéc dinh hudng chién
lugce cho t6 churc.

Chuong trinh tré nén s61 dong khi
bude sang phan toa dam dinh hudng
nghé nghiép giita sinh vién va bbn
vi khach moi cua chuong trinh.
Nhiing ban khoan ctia sinh vién vé
con duong tuong lai, nhitng thoi
quen dé thanh cong da dugc chuyén
thanh cau hoi va dat ra cho cac dién
gia. Bang phong cach di dom va doc
ddo, cac dién gia dd mang lai cho
sinh vién mét cach nhin xuyén subt
va khéc biét vé ban than. Mdi sinh
vién la mot ca nhan doc 1ap, va ban
khong thé nao giéng bat ky ai, ban
phai lam nén gia tri cia ban than ban
dua trén nhitng gia tri, thai do cung
nhu sy ¢6 gang va chap nhan tra gia
cua chinh ban.
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Phan hai ciing 12 phan trong tam
cia chuong trinh mang chu dé
“SPEED UP INNOVATION -
TANG TOC NO LUC SANG
TAO”.

M¢ dau phan hai, anh Poan Hitu
Nguyén d khéo 1éo dan dat dé dua
dén sy khac biét vé tam 1y nguoi
tieu dung Viét Nam. “Vi¢t Nam
khong phai 1a mot thi truong”, ma
bao gém nhiéu thi trudng khac
nhau boi van héa va hanh vi tiéu
dung khac nhau gilta cac vung
mién. Va hiéu rd su khac biét d6
chinh 13 loi thé cta cac cong ty dia
phuong, mot thé manh ma cac
cong ty da qudc gia khong thé so
htru.

Tiép theo anh Nguyén, anh
Nguyén Thanh T4n d3 dua dén cho
sinh vién mot cai nhin sau sic va
toan dién vé sang tao san phr?im dua
trén nang lyc 16i. “Khi noéi dén
nang luc 161 cia doanh nghiép, ta
n6i dén kha ning lam viéc tot nhat,
mét linh vuc cu thé ciia mot doanh
nghiép, n6 1a so truong va thé
manh cia doanh nghiép do, giup

M DIEM TIN MARGROUP

Sinh vién ling nghe phan trinh bay ciia cac dién gia

doanh nghiép tao nén loi thé canh
tranh cho hoat ddng san Xuét va
kinh doanh”. Trong kinh doanh rat
kho dé tim ra nang luc 13i, no cling
khong tu nhién c6 sin ma can co sy
dam mé va trai nghiém. Ngoai ra,
anh Tan con chia sé thém vé cach
thirc van dung y tudng sang tao vao
céc chién dich truyén thong tiép thi
tai Viét Nam thong qua cac chién

Anh Nguyén Thanh Tan trao hoc bﬁng cho nhirng sinh vién Xuit siic
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dich “An Army Of One” cia USA
Army do Leo Burnnett thyc hién
va chién dich vé san pham Lencii
ctia Thai Tuan.

Chuong trinh dugce két thuc qua
phan toa dam: “Vuot qua giai doan
thir thach bang ning cao hiéu qua
Marketing va hiéu rd nguoi tiéu
dung” va phan trao hoc bong cua
BMG International Education
danh cho nhiing sinh vién xuét sic
cua truong Pai hoc Kinh Té
Tp.HCM. Trong khong gian hoi
truong nha van hoa sinh vién khi
d6, khoang khach gitra sinh vién va
cac chuyén gia nhu bi x6a mo, chi
con lai nhiing Marketer va nhitng
Marketer, ho théng than héi va trao
d6i v6i nhau vé nhitng diéu ho tran
tré.

Xin chao va hen gap lai &
CMO Conference 2010. Chuc
cac ban sinh vién, chic cac

dién gia s& dat dugc nhimg gi
minh mong muon trén con
duong di tim dinh cao su
nghiép ctia minh!

PIEM TIN MARGROUP

CHUONG TRINH THAM QUAN CONG TY LEO BURNETT

KHI UGC MO

KHONG CON LA MO UGC

V<hi u6c mo khong con la
r\ mo ude! Do 1a di€u ma ta
¢0O thé cam nhan dugc sau
chuyén tham quan Cong ty Leo
Burnett Viét Nam. Leo Burnett,
co 1€ 1a mot cai tén con kha Ia tai
v6i nhiéu nguoi, nhung trong gidi
marketing, ta khong thé khong
nhic t6i Leo Burnett, mot cong ty
da qudc gia v6i 95 vian phong dat
tai 84 nudc véi hon 8000 nhan
vién.

Pugc tham quan coéng ty Leo
Burnett Viét Nam la mot sy trai
nghiém thyc té dﬁy thu vi. Budc
vao van phong cong ty, ndi that
sang trong voi cach bai tri chuyén
nghi¢p, goc nhin thanh pho tur
tang thu 15 cia cao bc, didu do
cho ta co6 cam giac that moi mé,
hdi hop va hao hire.

Diéu tuyét voi nhit & chuyén
tham quan 1a cac ban sinh vién da
c6 mot cudc tro chuyén rt than
thién va cd1 mé voi chi Diéu Anh -
Director Account Management
ctia Leo Burnett. Chj ¢ mang dén
cho cac ban sinh vién mot cai nhin
khai quat cung nhitng cau chuyén
thti vi vé Leo Burnett trong lich sir
hinh thanh va phat trién. “BIG
IDEAS COME OUT OF BIG
PENCILS”. Ong Leo Burnett,
mot copywriter tai ndng va tao
bao, v&i mot cay but chi gd 16n,
ong da dot pha voi nhitng y tudng
lon: mé cong ty quang céo trong
lac nén kinh té dang bi khung
hoang nghiém trong vao cubi
nhitng nim 30 cua thé ki 20.

“Big Ideas” da khién Leo Burnett
phat trién manbh, tr¢ thanh cong ty
quéang cao ndi tiéng, 1am hai long
nhitng dai gia kho tinh nhu Dutch
Lady, Honda, Malboro, Holcim,

Sony... Biéu gi khién Leo Burnett
khac v6i nhitng agency khac? Rét
nhiéu cau tra 101, nhung trude hét co
1€ 1a muc tiéu “Help Client to create
communication that move people”.

D6 1a diéu ma cong ty Leo Burnett
Viét Nam da thuc hién dugc trong
thoi gian qua. Voi viée to chic
thanh cong su kién “ Ngay ctia me¢”
vao ngay 10/5/2008, cong ty da
giﬁp Dutch Lady gay an tugng véi
nguoi tiéu dung bang mot hinh anh
than thién, 4m 4p, thau hiéu va gan
giii. Chién dich marketing BTL
(below the line) nay khién tén tudi
Dutch Lady gan lién véi “Ngay cua
me”. Chic hin, khi nhic t6i ngay
nay, rat nhiéu nguoi ciing s& nghi
ngay dén mit hang sira Dutch Lady.

Chi Diéu Anh con chia sé voi cac
ban sinh vién mét thach thirc khac,
cam go va day thi vi, ma cong ty da

vuot qua. Vao thang 12 nam 2008,
khi thi truong tiéu dung dang bi tan
phanghiém trong boi khung hoang
kinh té thé gi6i, cong ty van quyet
dinh tung ramot san phdm cao cap:
dong xe hoi CRV cua Honda. B¢
c¢6 thé gdy an tuong trong luc thi
truong vo cung am dam luc do,
hang loat chién dich marketing da
dugc 4p dung. Vii khi dau tién,
“Khi uéc mo khong con la mo
udc”, cau teaser press xut hién
trén bao kich thich sy to0 mo &
nguoi tiéu dung. Sau do, chiéc xe
dan 16 dién va cudi cung, ghi diém
voi khach hang véi thong diép:
CRV - dinh vi mdt phong
cach...Pdng thoi, hinh anh coa
dong xe nay dugc quang ba rong
rdi trudc cong chung qua cac
showroom, c4c trién lam. ..

D6 1a hai chién dich quang céo
duoc danh gia kha thanh cong cua

N,

Sinh vién chup anh lwu niém tai chuyén tham quan cong ty Leo Burnett
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cong ty trong nhirng thang gan day.
Va chiéc chia khoa thanh cong
dugce dic két qua bdn chir cai:
A B C D: Attention , Brand Fit,
Customer Relevance, Deadline
Feasibility. Dé c6 dugc chiée chia
khéa nay, mdi ekip thyuc hién déu
trai qua nhitng cong doan chi tiét, ti
mi, doi héi nhiing ngudi lam quang
cao phai thyc sy ban linh voi dam
mé thuce su, co thé séng hét minh
voi mot TVC khoang 30s hay don
gian hon la mot Print-ad. Do 1a
nhiing kinh nghi€m that sy quy gia
ma chi Diéu Anh da chia sé vdi cac
ban sinh vién.

Mot diém sang ctia tour tham quan
la viéc gidi thi¢u khoa thyc tap
danh cho nhiing ban sinh vién ndm
cubi c6 dam mé quang cao. Vi
diém bdt dau 1a vi tri Account
Executive, cong viéc 4t han sé rat
kho khan. Va hanh trang ctia ching

ta khi buéc vao thé gi¢i
Marketing da chiéu da sac ay la
nén tang kién thirc that ving, kha
ning cap nhat thong tin va thiu
hiéu khach hang, ki nang quan 1y
thoi gian va giai quyét van dé.
Néu nhu chua c6 nhimg hanh
trang ay, ta c6 the hoc tai bat ki luc
nao va tai bat cit noi dau. Duy chi
c6 mot diéu tién quyét, d6 1a niém
dam mé thyc sy voi cong viée
quéang cio. Co dugc dicu do, ta sé
c6 dong lyc dé dung vimg, dé
vuot qua nhitng chudng ngai vat
va di dung con duong minh da
chon. Chi Diéu Anh da dé cap va
nhan manh diéu nay. La bac dan
chi khoa trudc, dong thoi 1a ngudi
gin bo v6i nghé quang cdo hon 10
nam, chi da rat than thién, coi mo
chia sé nhitng kinh nghiém, giai
dap nhitng thac mic, dem dén cho
cac ban nhitng kién thuc
Marketing sau, rong dong thoi

cling rt cu thé va thuc té. Piéu dé
thuc sy tha vivabodich.

Tour tham quan coéng ty Leo
Burnett that sy [a mot mon qua quy
gia df)i vOi cac ban sinh vién, mot
su thé nghiém 1y tha, giap cho ta co
nhitng dinh hudng rd rang dé thuc
hién ké hoach trong tuong lai. Cam
giac hdi hop va hao hu’ng khi bét
dau, sy than mat, gan giii trong suot
budi tro chuyén va nhimg tiéc nudi
khi két thuc, d6 1a diéu ma tour
tham quan doanh nghiép nay da
mang lai. CaAm on nhém Margroup
dd dem dén cho céc sinh vién co hoi
dé dugc THAM QUAN VA CHIA
SE, dé glup ho dinh vi minh dang
ding dau va minh s& di dén dau.

(Bai viét tiv Hoang Thi Minh
Xudin - sinh vién tham dy chwong
trinh)

BAN LA Al TRONG ...
(Tiép theo trang 6)

Event 1a mot nghé soi ndi, nhung ngudi ndng voi va
thiéu diém tinh s& khong thé 1a ngudi lam event gioi. Ban
s& can co mot “cai dau lanh” d luén tinh tao trong moi
tinh hubng, sin sang dbi mat voi bét ¢ rui ro nao, va
quan trong nhat1a giai quyét van dé ém dep, dam bao cho
event dién ra dung tién do. Nhung dong thoi ban ciing
can mot “trai tim néng” dé thoi hon vao event ban lam,

c6 nhu vay moi thu hat duwoc nguoi tham gia va lam hai
1ong d6i tic ctia ban. Do chinh 1a su két hop gitta nhu va
cuong, vira cimg ran ciing viramém déo, khéo 1é0, ma c6
nguoi nira diia nira that rang nghé event 1a “lam dau trim
ho”. Event dugc danh gia la mot nghé nhiéu ap luc
nhung lai mang t&i nhitng niém vui, nhirg cam giac dy
th{ vi ma chi nghé event méi co.

Nhin chung, cdc cong vi€e trong agency cling nhu céac
nghe nghi¢p trong marketlng lu6n yéu cau sy nang dong
va phin dau khong ngimg. Nhirng kién thtrc va ki nang
ctia ban ddi véi linh vuc nay khong bao gio 1a di. Nghé
trong marketing day nhitng mé hodc hap dan nhung tinh
dao thai ciing rat cao néu ban khong chiu cap nhat kién
thirc va d6i méi timg ngay. Du lam cong viéc nao thilong
yéu nghe va sy ham hoc hoi 14 hai yéu ciu tién quyét néu
ban muon tru lai véi nghe.
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PAM ME CHUA HAN....
(Tiép theo trang 10)

Minh hiém khi lam duogc cai gi tot ngay tir dau, va
khach hang ciing khong khi nao tan thuong san
pham ctiia minh ngay tir 1an dua ra diu tién, cho nén
phai kién nhan, nhu thé maoi co sang tao hay duoc.
Chir N thtr ba la chir “nhan” — khi ma ban chia s¢
cang nhiéu thi ban s& nhén lai cang nhiéu. Déi véi
copywriter day 1a diéu hét strc quan trong, vi phai c6
thong tin hay thi mé&i c6 thé sang loc ra ci hay nht
c’[é st dung. Tom lai, tit ca nhu'ng gi ban hoc duoc
glong nhu nhitng manh ghép, va viéc ctia ban la phai
su dung nhitng manh ghép do dé ghép ra duoc hinh
thit ma khach hang mong mudn.

Mr. Linke: Hay chon nghé khi ban that sy dam mé,
quang cao khong phai 1a mot cong viéc dé dang, rat
nhiéu ngudi di khong bam truduoc vai nghé khi gip
nhiing thir thach. Vi vay, néu ban da chon quang céo,
hay chuan bi cho minh sy dam mé va kién tri dé bam
try dén cung.

m doc cac SO
e phét hanh,

GI4l QUYET

TiNH HUONG

|l/< hach hang yéu ciu cong ty ban sang tao ¥ tudng cho chién dich quang ba

cuaho.

bay dung la Iinh vue chuyén mon cta cong ty ban mot cong ty voi nhiing nguoi
tré tudi nang dong va sang tao' Sau nhiéu tuan nd luc, cong ty ban da hoan thanh
mot y tuong rat doc ddo. Va van dé nay sinh tir day:

Ban dé xuét y tudng cho khach hang, nhung ho lai khong thich y tudng dé ! Ho
dé nghi mot y twong cua riéng ho va bt cong ty ban thyc hién theo Sau nhiéu

SAN CHOI MARPRO M

Trong muc sian choilan
nay, ban s€ dong vai
giam doc mot cong ty

marketing ndi tiéng !
Hay thir dat minh vao
tinh hudng...

1an tranh luéin, cung véi sy tu van ctia cac chuyén gia, khach hang van muén tién

hanh chién dich theo ¥ tuong ctia ho.

Néu lam nhu vy, mirc do rii ro cho cong ty ban 1a kha cao trong truong hop chién dich thét bai. Uy tin cia cong ty
ban s& bi anh hudng, tham chi con bi khach hang d6 15!
Vay ban s€ lam gi dévira long khach hang? Lam theo y ho? Hay theo mot hwéng khac?
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g Hay thé hién tai xtr Iy tinh hudng ctia ban véi San choi MarPro ky nay. Dimg quén giri cau tra 1oi Vao email:

]

§ bantinmarpro@gmail.com trudc ngay 30/03/2010 (trong mail ghi rd ho tén, 10'p, khoa, truong va sb dién thoai I
I ciaban). Bannio giai quyét tinh huéng phtt hgp va som nhat s& nhan duge mét suat tham quan doanh nghiép cting I

| Ma.groug
.- ] I ENENENNNNNNDNNNNENNNNNENENNNNENENENDNENENEBNENBDBNEBRBS

J

Hin céc ban da doc qua cdc bai viét vé nghé nghiép
trong Marketing Agency. Va bay gio' San choi MarPro
sé dem téi cho ban mot tro choi gidi tri thiat nhe

nhang: “Aila ai?”

Va day la cac goi y:

PR Web designer |
Copywriter Account manager :
Telemarketer Brand manager -
Creative director 1
Media director [N

Market research director

‘---------------------~

Tro choi rat don gian, ban chi can xac dinh mot nghé nghiép s
tmg voi mdi hinh, sau d6 gui két qua t6i email
bantinmarpro@gmail.com trudc ngay 30/03/2010 (trong
mail ghi 15 ho tén, 16p, khoa, truong va sé dién thoai ctia ban).
Ban nao ¢6 cau tra 1oi chinh xac va nhanh nhit s& nhan dugc
mot suat tham quan doanh nghiép ciing Margroup!

~---------------------'

CONG TUAN - TAN PHAT
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