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TOM TAT

Viéc str dung va truy cap Internet

Theo ngudn di liéu chinh thirc, ty 1& nguwdi s& dung Internet tai Viet Nam [a 26% tai
thdi diém nadm 2009. Ty Ié nay kha twong tw véi cac quéc gia khac nhw Trung Quéc,
Philippines va Thai Lan. Tuy nhién Internet &i Viét Nam da chirng kién moét sy tang
trwdng nhanh chéng trong vong vai ndm tré lai day, hon hau hét cac quéc gia khac
trong khu vyec.

Tai cac khu vire thanh thi, khoang 50% dan sb co truy cap Internet. Ty 1é st dung &
Ha Noi va thanh pho H6 Chi Minh tham chi con cao hon.

Hai phan ba sé nguoi str dung truy cap Internet hang ngay. Ho st dung trung binh
khoang 2 gi&’ 20 phut trén Internet vao cac ngay trong tuan, thoi lwgng nay thap hon
mot chut vao cac ngay cuoi tuan.

Internet thwdng dworc truy cap tai nha (75%) hay noi lam véc (28%). Nhom ‘tuéi tré
thwong st dung tai dich vu Internet cong cdng/ quan ca phé Internet nhieu hon
(21%).

So voi tong dan s6, nguwoi stk dung Internet nam trong d6 tudi tré hon, ty 1& nam gioi
cao hon va thuwdng thudc thanh phan kinh té cao.

Mot phan ba sé ngudi st dung Internet van dang con di hoc va 40% 1a nhan vién
van phong.

Céc hoat dong trwc tuyén

Cimigo ©»

Hoat ddng quan trong nhét trén Internet la thu thép thong tin. Hon 90% @& tirng st
dung cac trang web tim kiém va thwong xuyén doc tin tiee truc tuyén.

Gidi tri (nhw nghe nhac, xem phim, choi game) ciling la cac hoat déngchu yéu. 76%
nguwoi st dung Internet d& tirng nghe nhac va 40% da tirng xem phim truyc tuyén.
Céc hoat dodng giai tri quan trong hon déi véi nhom tré tudi.

Khoang 70% nguwdi siv dung Internet c6 str dung chat hay truy cap email. 40-45% da
tirng st dung dién dan, blog va mang xa hoi.

Céac trang web mua $im tryc tuyén va dau gia ¢ hwa dugc st dung thuwong xuyén,
tuy nhién mua &@m tric tuyen da chirng kien mot sy tang trwedng manh mé trong
vong vai nam tré lai day.
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Nhirng trang web dworc truy cap nhiéu nhat

e Google, Zing va Yahoo la nhirng trang web dworc biét dén rong rai nhat & Viét Nam.
26% nguoi str dung Internet c6 truy cap Zing va 23% truy cép Yahoo trong vong 4
tuan qua.

e Nhirng trang tin tirc trwc tuyén nhw Dan tri, VnExpress va Tudi tré dwoc truy cap bai
15-20% ngudi st dung Internet. Mirc d6 st dung cac bao dién tlr nay ciing rat khac
nhau gitra cac vung mién.

e Google |4 trang web dwoc yéu thich cho cac hoat dong tim kiém va nghién clru. Zing
dwoc yéu thich do cung cap hau hét cac hinh thirc giai tri trc tuyén (&m nhac, phim,
tro choi). Yahoo dwoc ngudi st dung wu tién cho cac hoat déng giao tiép nhw email,
tin nh&n nhanh va chat (tan gau).

Thai do doéi véi Internet

e Hau hét ngudi st dung nghi rang Internet 1a mét ngudn quan trong cung cp tin tirc
va théng tin. 70% trong b ho cling nghi rdng noi day hiru ich dé tim hiéu vé nhirng
nhan hiéu ciing nhuw xu hwéng maoi.

e Phan |on thay rang Internet rat thuan tién dé két néi ban bé va gap g& nhirng nguoi
ban m&i. Rat it ngwdi cam thay cd don khi st dung Internet.

e 40% nhin chung tin &ng vao thong tin tim thay trén Internet, nhung 20% khong tin
twdng. Nguwdi ta cho rang Internet khéng dang tin cay bang tivi va bao chi.

e 50% dong y rang ho co thé chon rat nhiéu loai san pham khac nhau trén Internet.
Tuy nhién, chi cé 15% nghi rang viéc mua cac san pham trén mang la an toan.

Vé Béo céo Netcitizens Viét Nam

D liéu trong bao cdo nay dwa trén mét khao sat dai dién trong sb gén 3000 nguwdi str dung
Internet tai 6 thanh phé & Viét Nam. Nghién ctru dwoc thwe hién bédi Cimigo, va bao cao nay co
s&n hoan toan mién phi. Néu ban quan tam dén nhirng phan tich sau hon dbi véi cac nhém dbi
twong muc tiéu khac, vui Iong lién hé ching t6i dé cé bang bao gia.

Noi téj bao cao mién phi: WWW.Cimigo.vn
Yéu cau phan tich riéng: netcitizens@cimigo.com
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1. GIOITHIEU
1.1. BAi canh

Internet tai Viét Nam da chirng kién mot suw tang trwdng nhanh chong chi trong mot vai nam
tré lai day. T nam 2003, sb ngum st dung Internet cling nhw so lwgng cac trang web tai
Viét Nam da tang trwdng mot cach 6n dinh, cac ngudn lwc ki thuat cho viéc két ndi Internet
cling khéng ngirng mé réng. Trong giai doan tang trwdng manh mé nhw vay, viéc cé6 mot
nguodn théng tin dang tin cay va toan dién vé moi khia canh lién quan dén viéc st dung
Internet 1a &t quan tr ong cho tat c& cac doanh nghiép cé lién quan én thi trudng truc

tuyen.

Cimigo tién hanh cudc nghién cru nay v&i muc dich mang dén mét sy hiéu biét tét hon vé
thi trwdng Internet Viét Nam.

1.2. Phuwong phap khao sat

Hau hét bao cao nay duwoc dwa trén két qua clia NetCitizens, mot nghién ctru dwoc Cimigo
thwe hién khao sat trong sb nhirtng ngwdi st dung Internet & thanh thj Viét Nam. Khao sat
nay duoc Cimigo tién hanh trong khoang th&i gian thang 10/ thang 11 nam 2009, st dung
phwong phap phéng van qua dién thoai (Computer-Assisted Telephone Interview - CATI).

1.2.1. Sb lwong mau khao sat

Téng cong da cé 2940 nguoi st dung Internet dugc phdng van. Dap vién cho khdo sat
dwoc lwa chon tir 6 thanh phd tai Viét Nam véi sé lwgng mau cu thé nhw sau:

Thanh phd H6 Chi Minh n=528

Ha Noi n=533
Pa Nang n=506
Can Tho n=419
Nha Trang n=459
Hai Phong n=495

Bén canh do, khoang n=3000 théng tin nhan khau cua nhirng ngwoi khdng str dung Internet
da dwoc thu thap (khoang n=500 cho moi thanh pho) dé so sanh di liéu nhan khau cua
ngwdi st dung Internet v&i téng dan sé.

Cimigo da thwc hién nhirng nghién ctru twong ty trong nhirtng nam gan day tai Ha Noi va
thanh pho Ho Chi Minh (n=1000 cuéc phong van médi nam). O nhirng phan cé thé, bao céo

nay co bao gpm mot s6 két qua tir nhivng nam trwéc. Tuy nhién, cho cac thanh pho~khac
(Pa Nang, Can Tho, Nha Trang, Hai Phong), cac di liéu tir cac nam truwdc khdng co san.

Cimigo ©» Copyright © 2010 Cimigo
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1.2.2.

Phwong thirc chon mau

Dé Iwa chon dap vién, phwong phap chon m‘éu ngau nhién da duwoc ap dung. Phwong thire
la chon dap vién hoi khac cho thanh pho HO Chi Minh/ Ha Noi (hai thanh pho da co di lieu
tlr cac nam trwée) va cac thanh pho khac:

1.3.

Cimigo ©»

Tai thanh phd H6 Chi Minh va Ha Noi, di liéu vé ty 1&é nguoi st dung Internet da cé
san tir Cimigo Express (khao sat dai dién trong s n=12000 dap vién sdng tai thanh
phd H6 Chi Minh/ Ha néi mdi nam). Han ngach cho dap vién cta NetCitizens dwoc
thiét 1ap dwa trén ty 1& cac nhém tudi va gidi tinh 14y tir Cimigo Express.

Dbi v&i cac thanh phd khac (BPa Nang, Can Tho, Nha Trang, Hai Phong), noi chwa
c6 cac sb liéu co san nao vé ty Ié cling nhw thdng tin vé ngudi siv dung Internet. Mbi
thanh phd da c6 khadng n=1000 dap vién dwoc tuyén, st dung han ngach vé tudi/
gidi tinh tlr tbng dan sb. Tdng cong da cé n=4250 ngudi da dwoc tiép xuc, va da
phdng van thanh coéng i n=1879 ngudi st dung Internet. Bi v&i nhitng ngudi
khéng st dung Internet, ching ti chi thu thap nhirng théng tin nhan khau cta ho.

Két qua tdng cong da dwoc nhan trong sb tuy theo ty 1& dan sé gitra cac thanh phd
(dé& két qua mang tinh dai dién cho dan sb gitra cac thanh phd) va thanh phan kinh té
(do dap vién duoc hdi tir cac khao sat qua dién thoai thuwéng thudc thanh phan kinh
té cao hon so vai ty |1 thye té trong tdng dan sb).

Céac nguodn di liéu khac

Dir liéu vé viéc sir dung va ty 1& ngudi st dung Internet & cac quéc gia khac dwoc
thu thap twr trang web www.internetworldstats.com

Di liéu vé sy phat trién cua ty 1& nguoi st dung Internet tai Viét Nam dwoc thu thap
tlr trang web www.vnnic.vn (trang web ctia VNNIC, Trung tam Internet Viét Nam).

Copyright © 2010 Cimigo
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2. TYLE VA SUDUNG INTERNET

2.1. Ty lé st dung

Vao thoi diém cudi ndm 2009, khoang 1,7 ty ngu’0’| da st dung Internet trén thé gioi, chiém
ty 1& khodng 26% dan sb toan ciu. S6 ngudi st dung Internet da nhan 1én n&m lan trong
vong 10 nam trd lai day. Ty lé st dung Internet cao nhat 1a & Béc My (74%), Uc/ chau Dai
dwong (60%) va chau Au (52%). Tai chau A, ty 1& sir dung & mirc 19% va la chau luc thap
the hai bén canh chau Phi (ngudn: internetworldstats.com).

Tuy nhién néu nhin con sb tuyét dbi, s6 lwgng ngudi st dung Internet tai chau A lai cao hon
béat ky noi nao trén thé gidi. Co khodng 43% ngudi st dung Internet trén toan thé gidi la t
chau A. Diéu nay chi yéu do lwong dan sb Ién & Trung Quéc.

Trong sb cac québc gia trong diém & chau A, c6 hai md hinh khac nhau vé ty 1& s dung
Internet. Tai cac nwéc phat trién (Han Quéc, Nhat Ban, ‘Singapore, Héng Kong, Dai Loan, va
MalayS|a) ty 1& st dung Internet & muirc 60-80%, v&i toc dd tang trwdng nhe qua méi nam.

Con & céc thi trwérng mai ndi (nhw Trung Quoc Viét Nam, Philippine va Indonesia), ty 1€ st
dung Internet chi khodng 20-30%, tuy nhién téc d6 tang trwdng méi nam lai cao hon nhiéu.

Hinh. 1. Ty 1& st dung Internet & mét sb quéc gia chau A

77%
6%

Han Quéc
Nhat Ban
Singapore
Hong Kong
Pai Loan
Malaysia
Trung Quic
Viét Nam
Philippines
Thai Lan
Indonesia

0% 20% 40% 60% 80% 100%

Ngudn: www.internetworldstats.com

Hon 50% ngudi st dung Internet tai chau A 1a ngwdi Trung Québc. Sé lwong ngudi siv dung
Internet tai Trung Quoc woc dat 360 trigu ngudi, chiém khoang 20% dan  thé gidi. Cac
quéc gia chau A khac c6 sb lwong 16n ngudi st dung Internet d6 1a Nhat Ban (96 triéu) va
Han Quéc (37 trleu) Tai Viét Nam hién c6 23 triéu nguwoi str dung Internet, con s nay hoi
thdp hon so v&i & Philippines va Indonesia.

Cimigo ©» Copyright © 2010 Cimigo
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Hinh. 2. S6 ngui st dung Internet & mét sé nwéc chau A (BV tinh: triéu ngudi)

56
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B Nhat Ban
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Viét Nam
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360

96

Ngudn: www.internetworldstats.com

Tbc d6 tang tru’ong s6 ngudi st dung Internet rat khac nhau & cac quéc gia. O cac quéc gia
cotylé nguo’l st dung Internet cao, tbc do tang trwdng lai thap hon cac québc gia co ty &
nguwoi st dung thap. Trong vong 10 nam tr& lai day, viéc sir dung Internet da tang 100-
200% fai cac nwdc phat trién & chau A (Han Quéc, Nhat Ban, Hong Kéng, Pai Loan va
Singapore), va khoang 500-1500% & cac thi tridng méi ndi chau A.

Viét Nam c6 mot vi tri dac biét & phuwong dién nay. Viét Nam la quéc gia co ty & tang trwdng
Internet nhanh nhét trong khu vuc va nam trong sb cac quéc gia co ty 1é tang trwdng cao
nhét trén thé gidi. Tl nam 2000, sb lwong ngwdi st dung Internet d& nhan 1én khoang 100
lan. Cach day 10 nam, ty 1& s& dung Internet ctia Viét Nam ndm cach xa hau hét cac nwéc
chau A khac. Hién tai, Viét Nam da bat kip mirc dd sir dung Internet va da dat t&i cap dé cla
cac thi trwong mai nbi khac.

Hinh. 3. Ty lé tdng trwdng giai doan 2000-2009 & mot sé nwéc chau A

Viét Nam 10882%
Trung Qubc 1500%
Indonesia 1150%
Philippines 1100%
Thai Lan 600%
Malaysia 357%
Singapore 181%
bai Loan 142%
Hong Kong 114%
Nhat Ban 104%
Han Quéc | 97%
0% 5000% 10000% 15000%

Ngudn: www.internetworldstats.com
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Theo VNNIC (Trung tam Internet &t Nam), 22,5 triéu ngwoi Viét Nam dang s dung
Internet vao thoi diém cudi ndm 2009, dai dién cho 26% dan sb. Trong khoang thoi gian ti
nam 2003 @&n ndm 2009, sb lwong ngudi st dung Internet trung binh ting thém 3,1 triéu
nguoi. Ty | tdng trwdng rat cao trong giai doan nam 2003-2006 sau d6 cham lai. Ndm 2009
la nam dau tién co ty 1 tang trudng dwdi 10%; tuy nhién sé lwong ngwdi st dung van tang
gan 2 triéu ngwdi trong ndm nay.

Hinh. 4. Ngwoi str dung Internet tai Viét Nam giai doan 2004-2009
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Ngudn: www.vnnic.vn

2.2. Muc db thwdng xuyén va thoi lwong st dung

Trong céac thanh phd thwe hién trong nghién ctru NetCitizens, ty 1& str dung Internet cao nhét
la & Ha Noi, noi cé hon 60% dan sb truy cap Internet. Tai thanh phé H6 Chi Minh, ty & nay
la 50%. Con& cac thanh phdé khac (Pa Néng, Hai Phon g, Nha Trang, Gn Tho), ty I& sl
dung Internet vao khoang 40% méi thanh phd. Nhw vay nhin chung tai cac khu vue thanh thi
Viét Nam, khodng 50% da tirng truy cap Internet.”

! Trong nghién aru NetCitizens, ngwdi s & dung Internet dwoc dinh nghia 1a nhitng ngudi séng tai
thanh thi Viét Nam c6 do tudi tir 15 trd 1&n va da tirng truy cap Internet trong qué khir. Do cac cach
dinh nghia khac nhau, ty 1& st dung Internet cé thé khong hoan toan ddy da nhw cac ngudn di liéu
khac (vi du nhw sé liéu ctia VNNIC).

Cimigo ©» Copyright © 2010 Cimigo
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Hinh. 5. Ty 1& s& dung Internet tai cac thanh phé

Ha No6i 61%
Tp. HS Chi Minh
Pa Nang

Hai Phong

Nha Trang

Can Tho

0% 20% 40% 60% 80% 100%

Nguén: Cimigo NetCitizens (Da N&ng, Hai Phong, Nha Trang, Can Tho) va CimigoExpress (Ha Noi, thanh phd Hb
Chi Minh)

Nguoi st dung lwdt mang Internet rat thworng xuyén. Khoéng 90% ngu&i str dung Internet
truy cap nhiéu hon mot lan méi tuan, trong dé khoang 70% st» dung hang ngay. Chi cé6 mét
s6 nhé trong sb ho (5%) st dung Internet it hon 1 1an 1 tudn. Mrc 6 st dung & db thi Ién
tai Viét Nam (Ha Noi va thanh phé H6 Chi Minh) cao hon cac thanh phé khac va tang cao
hon & cac nhém thanh phan kinh té cao.

Hinh. 6. Mtrc d6 st dung theo thanh phd

Téng

Tp. H5 Chi Minh

Ha Noi
Hai Phong
DPa Nang
Nha Trang
Can Tho 8% 10%
0% 20% 40% 60% 80% 100%

®Hang ngay ™Vailan 1 tuan 11an 1 tuan it thwdrng xuyén hon

Ngudn: Cimigo NetCitizens (Can clr: ngudi st dung Internet)

Nguwdi st dung Internet tai Viét Nam dung kha nhiéu thoi gian dé 1én mang. Vao cac ngay
trong tudn, trung binh ho truy cap khoang 2 gi&> 20 phut. Nam gidi truy cap Internet nhiéu
hon nir gidi 20 phut Nguoi str dung co tudi cang cao thi thoi lwong truy cap cang giam, va
thoi lwgng tang cung voi thanh phan kinh té cao. GAn mét niva sé ngudi st dung truy cap

Internet hon 2 gid moi ngay.
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Vao cubi tuan, thei lwong st dung Internet gidm di khoang 10 phat. Khoang 10% nguoi st
dung hoan toan khéng truy cap Internet trong cac ngay cudi tuan. Trong sO nhém tudi tré
(15-24 tudi), th&i lwong st dung Internet khdng hé gidm trong cac ngay cudi tuan.

Hinh. 7. Thoi lwgng st dung Internet

CAc ngay trong tuan: Cubi tuan:
139 phat 130 phat
=DuGi 1 gior
15% m12giv
2-5 giov
31% Trén 5 gi»

B Khéng str dung

Ngudn: Cimigo NetCitizens

2.3. Noitruy cap Internet

Hau hét moi nguwoi truy cap Internet tai nha (75%). Nhirng noi khac ma moi ngudi thuwéng
hay truy cap la tai noi lam viéc (28%), va dich vu Internet hay quan ca phé Internet (21%).
Vao nhirng ngay cudi tudn, ty |& truy cap tir noi lam viéc va dich vu Internet giam.

Tai cac dd thj I6n & Viét Nam (Ha Noi va thanh phd HO Chi Minh), ngwdi st dung truy cap
Internet & nha nhiéu hon cac thanh phd khac, va twong &ng ty |é truy cap to cac dich vu
Internet/ quan ca phé Internet thap hon. Dich vu Internet chii yéu la noi truy cap cda gidi tré
va nhirng ngudi thudc thanh phan kinh té thap.

Hinh. 8. Noi truy cap Internet

Do 75%
Tai nha — 75

L a 28%
Tai noi lam viéc W
¥ CAC N3
Tai dich vu Internet céng 21% ggﬁg ?%yn
céng/ ca phé Internet 16%
Cudi tuan
. : 5%
Tai trwd'ng hoc FO%
. 4%
Khac F 3%

0% 20% 40% 60% 80% 100%

Ngudn: Cimigo NetCitizens
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Trong vong 2 rdm trd lai day, viéc st dung Internet tai nha da dan dan thay thé dich vu
Internet/ quan ca phé Internet. Truy cp Internet tai nha da tang thém 15%, trong khi cung
giai doan nay lwong truy cap tlr cac noi cung dp dich vu truy cap Internet da gidm xubng
10%. Lwong truy cap tlr noi lam viéc tdng nhe va tré thanh noi truy cap Internet nhiéu thiy
hai (di¥ liéu dwa trén viéc sir dung Internet vao cac ngay trong tuan tai Ha Noi va thanh phé
Ho Chi Minh).

Hinh. 9. Noi truy cap Internet giai doan 2007-2009 (cac ngay trong tuan)

100% ——Tai nha
7%

80% +3% —a

GV ——Tai noi lam
60% viéc
40% 5%% %% 30% Tai dichvu

_‘07 41@/0 Internet cong

20% A cong

5% 5% 5%

» P PY PY —8—Tai trwdng hoc
() T ' '
2007 2008 2009

Ngudn: Cimigo NetCitizens (Ha Noi/ Tp. H5 Chi Minh)

Vé Bao cao Netcitizens Viét Nam

Di liéu trong bao céo nay dwa trén mét khdo sat dai dién trong sb gan 3000 ngudi st dung
Internet tai 6 thanh phé & Viét Nam. Nghién ctiu dwoc thwe hién béi Cimigo, va bao céo nay c6
sén hoan toan mién phi. Néu ban quan tdm dén nhirng phan tich sau hon déi véi cac nhém déi
twong muc tiéu khac, vui Iong lién hé ching t6i dé cé bang bao gia.

Noi tai bao cao mién phi: WWW.Cimigo.vn
Yéu cau phan tich riéng: netcitizens@cimigo.com
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3. THONG TIN NHAN KHAU CUA
NGU'Ol SU DUNG INTERNET

3.1. Do tudi va gidi tinh

Nguwdi st dung Internet nhin chung c6 dd tudi nhd hon nhiéu so v&i dd tudi trung binh cta
dan sb Viét Nam. Trong 6 thanh phé thwe hién trong khao sat, dd tudi trung binh ctia nguoi
st dung Internet 1a 29, trong khi d6 tudi trung binh cla tdng dan sb la 36. 50% sb nguoi sir
dung Internet dwéi 27 tudi, con sb nay dbi véi dan sb Viét Nam Ia 34 tudi. Chi c6 khodng
mot phan tw ngwdi st dung Internet tr 35 tubi tréd 1én.?

Hinh. 10. Do tudi clia ngwdi sir dung Internet so véi tdng dan sb

Téng dan s6  ALLS 31% 33% 16% | Trung binh: 36

Ngu&i st

0, N .
dung Internet 19% 7%  Trung binh: 29

0% 50% 100%
H15-24 m25-34 35-49 50-64

Ngudn: Cimigo NetCitizens va Cimigo Express

Nguwdi st dung Internet tai Ha Noi va thanh phé H6 Chi Minh cé d6 tudi Ién hon cac thanh
phd khac. Tai Hai Phong, Pa Nang, Nha Trang va Can Tho, do tudi trung binh la 26-27 tubi,
trong khi dd tudi trung binh cia nguoi st dung Internet tai Ha Noi/ thanh phd H6 Chi Minh 1a
32/ 30 tubi.

Két qua nay khong tinh dén tan sb truy cap Internet. Vi nhitng nguoi tré thworng st dung
nhiéu théi gian trén mang hon nén sb ngudi truy cap Internet tai mot thdi diém nhét dinh
thwdng tré hon trung binh.

? Tét ca nhirng s6 liéu lién quan dén dan s6 dwoc dinh nghia trong nghién ctru NetCitizen (dan sé
thanh thj Viét Nam trong dé tudi 15-64). Khéng bao gom nhirng ngu&i dwdi 15 tudi.
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Hinh. 11. Do tudi clia nguwdi st dung Internet theo cac thanh phd
Trung binh

Tp. H& Chi Minh I23% 5% 29
Ha Noi |23% 5% 29
Hai Phong 11% 3% 26
DPa Néng 13% 3% 27
Nha Trang 15% 5% 27
Cén Tho f 17% 49 27

0% 20% 40% 60% 80% 100%

w1524 ¥ 25-34 35-49 50-64

Ngudn: Cimigo NetCitizens

Internet phb bién déi voi nam giGi hon, 54% nguoi siv dung Internet la nam gidi va 46% la
nr gi&i, trong khi ty I& dan so6 twong trng la 49:51.

Hinh. 12. Gii tinh cia nguoi st dung Internet so véi ty 1& dan sb
I I
Téng dan sb 51%
Nguoi st
dung Internet | 46%;
0% 20% 40% 60% 80% 100%

H Nam N

Nguén: Cimigo NetCitizens va Cimigo Express

3.2. Thanh phan kinh té (TPKT)

Thanh phan kinh t& clia ngudi st dung Internet cao hon so v&i dan s néi chung. Hon mot
ntra s6 lwong ngudi str dung Internet thudc thanh phan kinh té A va B, trong khi dan sb &
thanh thj cé ty 1é TPKT A va B la khoang 35%. Nguworc lai, sb lwgng ngudi thuéc TPKT D va
E cla tbng dan sé (35%) cao hon so v&i nguwdi st dung Internet (17%).
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Hinh. 13. Thanh phan kinh t& clia ngwdi st dung Internet so véi tdng dan sb
| |

Toéng dan s6  FILZ 26% 23% 13%
Ngu&i st o - n
dung Internet Sl e o
I I
0% 20% 40% 60% 80% 100%

EA HEB C D E

Ngudn: Cimigo NetCitizens vaCimigo Express

3.3. Trinh d® hoc van va nghé nghiép

Khodng mét nira s6 ngudi str dung Internet da hodc dang hoc tai cac trwéng dai hoc/ cao
déng. 8% co trinh dd trén dai hoc, va 10% hoc tai cac trwong day nghé hoac trung hoc
chuyén nghiép. Khoang mét phan ba trong s ho & trinh dd cip ba (I6p 10-12) hodc thap
hon. Ngudi str dung Internet & cac do th Ion & Viét Nam (Ha Noi va thanh phé HO Chi
Minh) c6 trinh d6 hoc van cao hon cac thanh phé khac.

Hinh. 14. Trinh d6 hoc van clia ngwdi st dung Internet
5% __

8%

¥ Cao hoc

® Paj hoc/ Cao déng
Trung hoc/ Day nghé
Lop 10-12
Lép 1-9

30%

11%

Ngudn: Cimigo NetCitizens

M6t phan ba sb nguoi st dung Internet 13 sinh vién/ hoc sinh. Ty 1& nay & cac thanh phb
nhw Can Tho va N’ha Trang cao hon cac dé thj Ién te_)i Viét Narp, vi dan so s dung Internet
& nhirng thanh pho nay nhin chung tré hon. Trong s6 nhém tudi ttr 15-24, 80% la sinh vién/
hoc sinh.

Nghé nghiép chd yéu cla nhitng ngwoi st dung Internet Ia nhan vién/ vién clrc , hanh
nghé chuyén mén va céng nhan nha may/ ngwoi ban lé. Nhin chung khoang 40% nguwoi st
dung Internet c6 thé dwoc xép la tri thtrc va nhan vién van phong so véi 13% la cdng nhan.
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Hinh. 15. Nghé nghiép ctia nhirng nguoi st dung Internet

Sinh vién/ Hoc sinh 33%

Diéu hanh cép thap/ Nhan vién cép duéi
Lam nghé chuyén mén (Bac s¥/ Luat sw/ Ki sw/ Gido
vién)
Coéng nhan nha may/ nguoi ban &/ cong nhan xay
dwng/ lam viéc trong nwéc

Diéu hanh cép trung/ Nhan vién cép cao
Nghi hwu/ dang tim mét cong viéc khac
Nb6i tro

Tw kinh doanh (cé it hon 10 nhan vién)
Nhan vién van thw/ Nhan vién kinh doanh
Tw kinh doanh (khdng cé nhan vién)
Budn bén nhoé

Ty kinh doanh (c6 nhiéu hon 10 nhan vién)

Tw hanh nghé chuyén mén (Bac s/ Luat sw/ Ki su/
Giao vién)

Chu ctra hang

Cong véc budn ban c6 qua trwdng 16p/ Ngudi diéu
khién may méc (thg may)

Néng dan/ Ngw dén

0% 10% 20% 30% 40%

Ngudn: Cimigo NetCitizens

Vé Bao cao Netcitizens Viét Nam

Di liéu trong bao céo nay dwa trén mét khdo sat dai dién trong sb gan 3000 ngudi st dung
Internet tai 6 thanh phé & Viét Nam. Nghién ctiu dwoc thwe hién béi Cimigo, va bao céo nay coé
sén hoan toan mién phi. Néu ban quan tdm dén nhirng phan tich sau hon déi véi cac nhém déi
twong muc tiéu khac, vui long lién hé ching t6i dé cé bang bao gia.

Noi téj bao cao mién phi: WWW.Cimigo.vn
Yéu cau phan tich riéng: netcitizens@cimigo.com

Cimigo ©» Copyright © 2010 Cimigo
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4. CACHOAT DONG VA UNG
DUNG TRUC TUYEN

4.1. Tbéng quan

Nguoi Viet Nam thuwong 1am gi moi khi truy cép Internet, va mirc d6 thwdng xuyén st dung
cac ing dung trén Internet la nhw thé nao? Chwong nay bao gom di¥ liéu ve viéc str dung
22 rng dung triye tuyén khac nhau, dwgc chia lam nam loai:

Thu thap thdng tin
Giai tri trwc tuyén
Giao tiép trwc tuyén
Blog va mang xa héi
Kinh doanh tryc tuyén

Nhin chung, hoat ddng thwc hién thwérng xuyén nhét trén Internet 1a thu thap thong tin, nhw
doc tin tre hay st dung cac trang web tim kiém. Hon 90% sé lwong ngudi siv dung Internet
da st dung nhirng trang web tim kiém, khodng mét nira trong s ho tham chi st dung hang
ngay. Internet ding dwoc str dung dé nghién ctru cho viéc hoc hay cho cong viéc béi mot
nlra sb6 ngudi st dung Internet 1 1an 1 tuan hay thuwéng xuyén hon.

Mét linh vire chinh khac clia cac hoat déng trwc tuyén 1a gidi tri. Am nhac la phan phd bién
nhét cla linh vuc nay, véi ba phan tw sé ngudi st dung Internet da nghe nhac va gan 60%
da tai nhac trwc tuyén. Hon 40% xem phim tiwc tuyén, va mot phdn nam trong sé ho da
ting tai phim vé. Choi game (trd choi) tric tuyén cd mire dé hoi thap hon, véi ty 18 s dung
la 35% cho cac game trén trang web (trd aki c6 th  choi trwc tiép trén trang web d6 ma
khéng can phai tai v& may tinh) va 25% dbi v&i choi game (rng dung trwc tuyén (trd choi ma
trwdc tién can phai tai va cai dat vé may tinh).

Giao tiép ciing 1a mét hoat ddng chii yéu trén mang Internet. Cac hoat ddng chinh trong linh
v nay la chat/ tan gau va email/ thw dién ti (ty 1& s& dung 1a khoang 70%). 20-25% @&
tirng gli tin nhén trwe tuyén va st dung nhén tin nhanh.

V@i cac trang web va (rng dung twong tac truc tuyén maéi, nguoi st dung khéng chi cé co
héi tim dwoc théng tin ma cling déng gép phan néi dung cla riéng ho. Tai Viét Nam, mang
xa hoi va blog dwoc str dung mét cach thwdng xuyén. 40-45% sb ngudi st dung Internet da
trng ghé tham dién dan, blog va mang xa héi. Tuy nhién ho lai dong vai trd thu déng trén
nhirng trang web nay, khi cfi co 15 -20% da tirng viét bai trén blog hay d&ng bai trén cac
dién dan.

Thwong mai dién t& van chwa phat trién nhiéu & Viét Nam. Hau hét cac trang phd bién la
cac trang web diu gia va mua ban, noi c6 40% ngwdi st dung da tirng viéng tham. Ngan
hang trwc tuyén van dang & giai doan so khai. Mirc 6 s dung cac trang web mua hang
trwc tuyén va ngan hang tryc tuyén da ting trwdng manh trong vong vai nam tré lai day.

Cimigo ©» Copyright © 2010 Cimigo
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Hinh. 16. Céc hoat dong truc tuyén da tirng st dung

Poc tintire
St dung trang web tim kiém théng tin
Nghe nhac

Nghién ctru cho hoc tap/ cong viéc

Chat/ tan gau 69%
Email/ thw dién to | | | 68%
Téi nhac * so%
Xem cac dén dan 1 46%
Xem phim * -
Xem blog 1 I 40%
Vao cac trang mang xa hgi 1 I 39%
Mua sé&m/ xem trang web mua ban/ d4u gia 1 38%
Choi game trén cac trang web 1 35%
Choi game trén cac trng dung trwc tuyén 25%
Nhén tin 1 24%
Tim kiém viéc lam 22%

Nhan tin nhanh 22%  ® Thu thap thong tin triec tuyén

Tai dang anh = 21%  w i s tuydn

Tai phim 19% Giao tiép truc tuyén
- X 0,
Viét blog ] 19% M Blog va mang x4 hoi
<K 3 N ~ R By o, ,
Viét/ dang bai trén dién dan ] 16% Kinh doanh truc tuyén
St dung dich vu ngan hang trwc tuyén 109 | | | |
T T
0% 20% 40% 60% 80% 100%

Nguén: Cimigo NetCitizens

Viéc sir dung cac hoat déng va trng dung truc tuyén cé sw khac nhau giva cac nhom tudi.
N6i chung, nhirng nguoi tré tudi st dung nhiéu trang web hon, va gan nhw tat ca cac hoat
doéng truc tuyén do lwdng trong bao cdo nay dwoc nhom tudi 15-24 st dung nhiéu hon so
véi nhdm tubi 25-65. Sy khac biét Ién nhéat cé thé thdy & choi game trwc tuyén, g tin nhén
va dang bai trén dién dan/ blog. Nhirng hoat ddng nay gan nhw dwoc nhém tudi tré st dung
véi mirc dd thwdng xuyén gap hai lan so véi nhém tudi con lai.

Tuy nhién, mét vai hoat dong khong tuén theo mé hinh nay: doc tin tire, stv dung cac trang
web tim kiém, email, tim kiém viéc lam va mua sam tric tuyén déeu dwoc sir dung bdi tat ca
cac nhém tudi véi cung mare do.
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Hinh. 17. Céc hoat dong truc tuyén da tirng st dung theo nhém tudi

Doc tin tire

St dung trang web tim kiém théng tin
Nghe nhac

Nghién ctru cho hoc tap/ cdng viéc
Chat/ tan gau

Email/ thw dién tor

Tai nhac

Xem cac dién dan

Xem phim

Xem blog

Vao céac trang mang xa hoi

Mua sam/ xem trang web mua ban/ dau gia
Choi game trén cac trang web

Choi game trén cac (rng dung truc tuyén
Nhan tin

Tim kiém viéc lam

Nhan tin nhanh

Tai/ dang anh

Tai phim

Viét blog

Viét/ dang bai trén dién dan

St dung dich vu ngan hang trwc tuyén

94%* 92%

8W ) 97%

66% f/ /91%

66%} (84%

55% ( ) 90%

67% 69%

46%// ) 79%

38% { ’6%

37%} ( 53%

29% ( ) 55%

32%

N Ao

38%%8%

24%/ ) 52%

16% (

’/38%

17% k / 33%

21%

24%

17% { * 29%

15% ( ) 30%

16% } (24%

11% {

) 31%

10% {/‘ 26%

4%

14%

0% 20%

40% 60% 80% 100%

——25-64 tudi ——15-24 tudi

Ngudn: Cimigo NetCitizens
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4.2. Thu thap thong tin

Nhém “Thu thap thong tin” bao gdm cac 4 hoat dong: 1) thu thap/ doc tin tlrc, 2) st dung
trang tim kiém, 3) nghién ctru cho hoc tap hoac cong viéc, va 4) tim kiém viéc lam.

Doc tin tirc 1a hoat ddng phd bién nhat trén Internet. Hon 90% da doc tin tirc trén Internet va
50% trong sd ho doc hang ngay. Cac trang web tim kiém nhw Google ciing dwgc mét niva
sb ngudi st dung Internet truy cap hang ngay. Nghién ctru cho hoc tap hay céng viéc la
hoat déng dwoc st dung it thwéng xuyén hon, nhwng ciing van dwoc thwe hién bdi hon
50% lwong nguoi sir dung 1 1an méi tuan hay nhiéu hon. Tim kiém viéc viéc lam tryc tuyén
chi dwoc st dung béi mot sb lwong nhé mét cach chi dong.

Poc tin tlrc va s dung cac trang web tim kiém |a cac hoat ddng phd bién nhét trong tat ca
cac nhom tudi va cac khu vuc dia ly tai Viet Nam. Nam giéi dang sir dung céc trang tin tic
thwdng xuyén hon ni¥ gidi, va cac dé thi Ién & Viét Nam (Ha Noi va thanh phd H6 Chi Minh)
c6 mirc do st dung cao hon. Mirc dd déu dan doc tin tlrc trc tuyén ting cuing véi do tudi.
Mét khac, nhirng trang web tim kiém lai dwoc nhirtng ngwdi tré tudi st dung thwong xuyén
hon.

Hinh. 18. Thu thap théng tin: mrc d6 thwdng xuyén str dung

Téng cong
Doc tin tirc 93%
St dung trang web tim kiém 91%
Nghién ctru cho hoc tap/ cdng viéc
73%
Tim kiém viéc lam
22%

0% 20% 40% 60% 80% 100%
M Hang ngay ¥ 114n 1 tudn ho&c hon

11an 1 thang hoac hon it thwerng xuyén hon

Ngudn: Cimigo NetCitizens

Trong vong 3 @m td lai day, viéc st dung nhirng trang web tim kiém da tré nén quan
trong. Trong khi dwdi 75% dé str dung nhung trang web tim kiém vao thoi diém ndm 2007,
con sb nay da tang lén dén hon 90% st dung vao nam 2009. Ngoai ra, @c tin tre tryc
tuyén va nghién ciru cho hoc tap/ cong viéc cling da tang trong vai nam gan day.
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Hinh. 19. Thu thap théng tin: mrc d6 str dung giai doan 2007-2009
949
100% 89% 89% ’ —=—Poc tin tire
80% 763 - 92%
7X%/ —-S l’J’bd L:Jngk’Fr'ang
% web tim kiém
60% oo 69% 13
Nghién cru
40% 5
’ 25% 25% 520, cho hoc tap/
® ° cong V’BC
20% : =0 —0—Tim kiém viéc
lam
O% T T 1
2007 2008 2009

Ngudn: Cimigo NetCitizens (tinh riéng Ha Noi/ thanh phé HS Chi Minh)

4.3. Giaitri

Giai tri truc tuyén bao gébm céac hoat dong sau: 1) nghe nhac, 2) tai nhac, 3) xem phim, 4) tai
phim, 5) tai hodc dang hinh anh, 6) choi game trén cac trang web, % va 7) choi game trén
cac (rng dung trwc tuyén. *

Giai tri la mét linh virc quan trong cla viéc str dung Internet tai Viét Nam. Hoat dong chu
yéu lién quan dén giai tri 1& nghe nhac véi hon mét nira ngudi st dung da tirng nghe nhac
trwc tuyén mot cach thuwong xuyén. 60% da tirng tai nhac va 40% thwe hién diéu nay mot
lan méi tuan hodc thuwong xuyén hon. Gan mét nira sb6 ngwdi sir dung Internet da tirng xem
phim tnyc tuyén. Choi game it phd bién hon tuy nhién van c6 mét lwong cb dinh 1a 10%
nguwdi st dung Internet choi game hang ngay.

Giai tri rd rang 1a moét hoat déng danh cho nhirng ngudi tré tudi hon. Nhivng ngudi trong dod
tudi tr 15-24 sir dung cac hoat ddng trwc tuyén nhiéu hon han. Sy khac biét Ién nhat duoc
thdy & hoat dong nghe/ tai nhac trwc tuyén va choi game trén cac trang web va trén cac (rng
dung tryc tuyén.

M6t vai hoat dong truc tuyén phd bién véi nam gidi hon nr gidi. Nam gioi thwong st dung
céc,hoat dong doi héi thiet bi ky thuat tién tién h(yn,,nhu’ choi game trén cac wng dung tryc
tuyén va tai phim. Khoéng cé sw khac biét gi&i tinh doi v&i ty 1€ sir dung cac hoat dong giai tri
khac.

® Choi game trén trang web la td choi cé thé ¢ hoi trén trang web d6 ma ngui choi khong can phai
tai v& may tinh.

* Choi game trén cacng dung truc tuyén la trd choi ma trwdce tién ngwdi choi phai tai vé may tinh,
va sau do ho cé thé choi né trwe tuyén ma khéng can vao trang web cla né.
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Hinh. 20. Giai tri: mirc d6 thwong xuyén str dung Téng céng
Nghe nhac 76%
Tai nhac 59%
Xem phim 43%
Choi game trén cac trang web 35%
Choi game trén cac (rng dung truc tuyén 2504
Tai/ dang anh 21%
Tai phim 19%

0% 20%  40% 60% 80%  100%

B Hang ngay ¥ 114n 1 tudn hodc hon

11an 1 thang hoac hon it thwrng xuyén hon

Ngudn: Cimigo NetCitizens

Céc hoat ddng giai tri trwc tuyén da tang nhe va gianh dwoc tAm quan trong trong mot vai
nam tré lai day. Ty & ngudi sir dung Internet tai nhac da tang thém 9%, va viéc xem phim
trwc tuyén da tré& nén phd bién tr nam 2007 (cac hoat déng gidi tri khac khéng cé div liéu
gua ttrng nam).

Hinh. 21. Giai tri: mirc d6 str dung giai doan 2007-2009
100%
80%
60% 59% ..
—#—Tai nhac
60% 50% — i nhe
—
40% —" o
0, (o]
279, 41% _
20% —4&—Xem phim
O% T T 1
2007 2008 2009

Ngudn: Cimigo NetCitizens (Tinh riéng Ha Noi/ thanh phd H& Chi Minh)
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4.4. Giao tiép

Muc “Giao tiép” trong bao cao nay bao gdm 4 hoat ddng sau: 1) email/ thw dién tt, 2) chat
(tan gau), 3) gwi tin nhan, va 4) nhan tin nhanh.

Giao tép dong mdt vai trd quan trong trong viéc s dung Internet. Cac dang giao tiép
thwdng gdp nhét la chat va email. Tuy mirc d6 st dung cuia chat va email déu vao khoang
70%, nhwng trung binh mét tudn moi ngudi van chat thweng xuyén hon st dung email. Gl
tin nhan trwe tre tuyén hay nhan tin nhanh it phd bién hon (20-25%).

Nhirng nguo’l tré thuwong giao tiép truc tuyen thwong xuyén hon. Chat la mét trong nhirng
hoat déng pho bién nhéat cho nhirtng ngwdi st dung Internet tré tudi, gn mot ntra sb nguoi
trong d6 tudi 15-24 chat hang ngay. Bén anh doé, email lai dwgc nhdm tudi 25 -34 siv dung
thwong xuyén hon.

Hinh. 22. Giao tiép: mirc d6 st dung Téng cong
Chat/ tan gau 6%I 8% 69%
Email/ thw dién ttr 10% |11% 68%
Nhé&n tin 5% 7% 24%
Nhé&n tin nhanh %L‘l% 2204
0% 20% 40% 60% 80% 100%
¥ Hang ngay ¥ 1|an 1 tudn ho&c hon
11an 1 thang hoac hon it thwrng xuyén hon

Ngudn: Cimigo NetCitizens

Mirc do st dung chirc nang giao tiép trén Internet gidm nhe tir ndm 2007 dén 2009. Chat va
email deu giam khoang 10% va nhan tinh nhanh cling dwgc st dung it thwong xuyén hon.
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Hinh. 23. Giao tiép: mirc dd st dung giai doan 2007-2009
100%
73% 76%
80% wo
78% . A
60% 74% 20% =@=Email/ thw dién t
7 =
. 209% 36% =¢=Chat/ tan gau
(o] & .
| NA) Nhan tin
20% =@-Nhan tin nhanh
25% 23% 23%
0% . .
2007 2008 2009

Ngudn: Cimigo NetCitizens (Tinh riéng Ha Nai/ thanh phé Hb Chi Minh)

4.5. Blog va mang xa hoi

Muc “Blog va mang xa hoi” bao gém nam hoat déng: 1) xem cac dién dan, 2) viét/ dang bai
trén dién dan, 3) xem blog, 4) viét blog, va 5) vao cac trang mang xa héi.

Blog va mang xa hdi dwoc st dung béi mot sé lwong I6n ngudi Viét Nam va déng mot vai
trd quan tiong trong doi séng Internet. Gan moét nlra nguoi st dung Internet da tirng ghé
thdm cac dién dan, blog va mang xa hoi. Mrc 6 str dung hang ngay cao nhat déi véi mang
xa hoi (13%), trong khi dién dan va blog duoc st dung thwdng xuyén & me d6 hang tuan.
Nguw&i str dung thwdng thu ddng khi vao blog: trong khi cé 40% da tirng xem blog thi chi cé
20% @A thwc sw viét blog clia minh. Twong tw véi dién dan: 50% nhing nguwdi st dung
Internet da tirng ghé tham mét dién dan nhwng chi cd 16% da tirng dang bai trén dién dan.

Blog va mang xa hoi rd rang la hoat ddng cho gidi tré. Mét sé lwong I&n ngudi st dung
Internet & do tudi dwdi 25 da tng viéng tham dién dan, blog va mang xa hoi, ty 1& s dung
la 50%, cao hon so v&i cac nhédm tudi Ién hon. Sy khac biét nhat cé thé nhin thdy & cac
nhom tudi khac nhau d6 1a mirc dd déng gop tich cwe vé ndi dung trén Internet: ngudi siv
dung dwéi 25 tubi thwong dang bai trén dién dan va viét blog gap khoang 3 1an so Vo
nhirng nguwdi st dung c6 do tubi 25-65.

Mot diém khac biét tha vi khac d6 1a ty & gidi tinh. NI gi¢i thworng xem va viét blog nhiéu
hon trong khi xem va dang bai trén cac én dan lai phd bién hon dbi véi nam gidi. Riéng
mang xa hoi, hau nhw khéng cé su khac biét rd rang nao vé ty 1& giéi tinh sir dung.

Ngoai ra con c6 sr khac biét vé dia ly: mién Bac (Ha Noi va Hai Phong), blog va mang xa
héi hién dang phd bién hon céac khu vic khac. Sw khac biét I6n nhat cé thé thdy duwoc ndm
& cac hoat dong co thé thé hién ban than. Nguwdi st dung Internet & Ha Noi 40% viét blog
va dang tin trén dién dan gap doi so v&i ngudi st dung Internet & thanh phd H6 Chi Minh.
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Hinh. 24. Blog va mang xa hoi: mirc d6 st dung

Téng coéng

Xem cac dién dan 8% I8% 46%

Xem blog 8% 11% 40%

Vao cac trang mang xa hoi 6% 8% 39%
Viét blog 4% 7% 19%

Viét/ dang bai trén dién dan  E0%4%4% 16%

0% 20% 40% 60% 80% 100%
M Hang ngay B 114n 1 tudn ho&c hon
11an 1 thang hoac hon it thweng xuyén hon

Ngudn: Cimigo NetCitizens

Mlrc d6 st dung blog va mang xa hoi da gidm nhe tlr ndm 2007. Sw sut gidm I&n nhat cé
thé thay & viéc viét blog khi gidm tir 27% xudng 20%. Nguyén nhan chd yéu cho sy sut gidm
nay la do Yahoo 360 & dong clra vao ndm 2009, vén la (rng dung phd bién nhét cho blo g
trong nhirng nam trwéc day.

Tuy nhién can lwu y rang nhirng con sb nay duwoc thé hién dwdi dang phan trdm va khong
phai 1a con sb tuyét dbi. V&i sy tang trwdng cia ty 1& nguoi stiv dung Internet tai Viét Nam,
sb lwong nhivng ngudi str dung blog va mang xa hdi van cé thé téng.

Hinh. 25. Blog va mang xa hoéi: mirc d6 s&r dung giai doan 2007-2009
100%
80% ~—f@i—Xem cac dén dan
60% 79% 7% =¢=Xem blog
y — —f— -0
40% 7% 46% — Viét blog
24% 27% 41%
20% 20
° = —® —e—Viét/ dang bai trén dién
18% 16% dan
0% T T 1
2007 2008 2009

Ngudn: Cimigo NetCitizens
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4.6. Kinh doanh trwc tuyén

Muc “Kinh doanh truc tuyén’,’ bao gébm cac hoat déng sau day: 1) st dung dich vu ngén
hang trwee tuyén, va 2) mua sam/ xem trang web mua ban/ dau gia.
Kinh doanh tirc tuyén chwa that sy phat trién & Viét Nam. Chi c6 khodng 40% ngudi st

dung Internet & Viét Nam da tirng truy cap mét trang web mua ban hay dau gia tryc tuyén,
va chi cé moét so it da tirng st dung dich vu ngan hang trwec tuyén.

Mua sam trwc tuyen duwoc st dung thuong xuyén hon & phia Bac (Ha Noi va Hai Phong)
va chu yeu phd bién véi nhom tudi 15-35. Ty 1& mua sé&m trwe tuyén va st dung ngan hang
trc tuyén tang theo thanh phan kinh té.

Hinh. 26. Kinh doanh truwc tuyén: mirc d6 siv dung Téng cong

Mua s&m/ xem trang web mua ban/ d4u gia 8% 10% 38%

S dung dich vu ngan hang tryc tuyén 10%

0% 20% 40% 60% 80% 100%
W Hang ngay M 113n 1 tuan hodc hon
11an 1 thang ho&c hon it thwdrng xuyén hon

Ngudn: Cimigo NetCitizens

Kinh doanh truwc tuyén 1a mét trong nhirng linh vic thdy dwoc sw tang trwdng manh mé nhét
trong hau hét cac hoat dong vai nam tré lai day. Mua sédm truc tuyén da ting thém 12% va
dat mrc 40% & thanh phé H& Chi Minh/ Ha Noéi. S dung dich vu ngan hang trwc tuyén
cling tr& nén phd bién hon trong giai doan nay véi me tang tr 7% 1én dén 11%.

Hinh. 27. Kinh doanh trwc tuyén: giai doan 2007-2009
100%
80%
—=—Mua sam tryc
60% tuyén
34% 40%
40% 5 2 —
° 28% =
= . =S dung ngan
20% 7% 79 7o hang trwc tuyén
¢ *>—
O% T T 1
2007 2008 2009

Nguédn: Cimigo NetCitizens (Tinh riéng Ha Noi/ thanh phd H5 Chi Minh)
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5. CAC TRANG WEB DA TRUY
CAP

5.1. Cac trang web da truy cap trong vong 4 tuan qua

Phan tiép theo day thé hién cac trang web ma nhirng dap vién tham gia khao sat nay da
tirng truy cap gan day. D liéu cho giai doan thang 10 dén thang 11 nam 2009.°

Google la trang web dwc s dung réng rai nhat tai Viét Nam. Gan mét nira s6 ngudi st
dung Internet cd truy cap Google trong vong 1 thang qua. Google la trang web dwoc st
dung thwong xuyén nhat xuyén sudt cac nhém tudi, gidi tinh, thanh phan kinh té va vang
mien.

Zing c6 ty |é str dung I&n th& hai. Clr 4 nguwi stiv dung Internet tai Viét Nam thi co 1 nguoi
da trng truy cap moét trong nhirng trang web clia Zing trong 1 thang qua. Trong sé cac dich
vu khac nhau ma Zing cung cép (phim anh, am nhac, trd choi, chat, v.v.), mp3.zing.vn la
phd bién nhat.

Khodng 1 trong 4 ngwdi st dung Internet da truy cap Yahoo gan day. Con sb nay bao gdm
cac trang yahoo.com, yahoo.com.vn, Yahoo messenger va Yahoo mail.

Tiép theo sau la cac trang web bao dién t&r. Dan Tri (dantri.com.vn) duoc truy cap b &i gan
20%, va gan 50% ngudi st dung Internet & Ha Noi. VnExpress (vnexpress.net) va Tubi Tré
(tu0|tre com.vn) déu co ty 1é st dung la 16-17%. Ban doc cla VnExpress chu yeu tap trung
O cac do thi lon Viét Nam (Ha Noi/ thanh phé H6 Chi Minh), va déc gia ctia Tubi Tré chu yéu
sbng tai phia Nam. 24h (24h.com.vn) va Thanh Nién Online (thanhnien.com.vn) xép thir 8
va 9 v&i ty |1é str dung clia méi trang web khoang 10%.

Xép thtr ty tir 10 dén 20 la cac trang web am nhac tryc tuyén (nhaccuatui.com, nhac.vui.vn,
nhacso.vn), cac trang web huong dén gidi tré (ngoisao.net, kenh14.vn), mang xa hdi, trang
web tro choi (game), v.v.

® Két qua clia phan nay lién quan &n ty 1& si dung cac trang web trén tdng sé nguwdi st dung

Internet tai Viét Nam. Ty |é nay duoc tinh bang phan trdm clia nhirtng nguwdi siv dung Internet da st
dung nhitng trang web cu thé trong vong 4 thang vira qua. Ty 1& nay khéng dwoc hiéu la mic dod
thwong xuyén truy cap, thoi lvong truy cap, hay s6 lan click. Chinh vi vay, sé liéu dwoc viét trong bao
céo nay c6 thé khac véi nhivng két qua dwoc bao cao bdi cac cong cu do luwong phan tich trang web,
noi hiéu suat clia trang web thuwong dwoc do bang ‘pageview’, ‘sd nguoi truy cap’ , ‘lwong truy cap’
hodc cac sé liéu twong tw.

Cimigo ©» Copyright © 2010 Cimigo

26



Bao cao NetCitizens Viét Nam

Hinh. 28. Céc trang web truy cap trong 4 tuan qua®

Google® 46%
Zingb
Yahoo®
Dantri.com.vn
VnExpress.net
Tuoitre.com.vn
Nhaccuatui.com
24h.com.vn
Thanhnien.com.vn
Facebook
Ngoisao.net
Vietnamnet.vn
Kenh14.vn
Nhac.vui.vn
Nhacso.net
Youtube.com
Trochoiviet.com
Bongda.com

Congan.com.vn

Mobifone.com.vn

0% 20% 40% 60% 80% 100%

Ngudn: Cimigo NetCitizens

a) bao gcf)m google.com, google.com.vn
b) bao gom mp3.zing.vn, zing.vn, me.zing.vn , kiemthe.zing.vn, movie.zing.vn, news.zing.vn, volam.zing.vn
c) bao gdm yahoo.com, yahoo.com.vn, yahoo messenger, mail.yahoo.com, yahoo 360plus

Tong cong c6 hon 2000 trang web khac nhau d& dwgc ghi nhan. Bé co cai nhin tong quan
tot hon, cac trang web da dwoc phan loai dwa trén ndi dung chinh va tap hop lai thanh 1 s6
nhoém chinh.

M6t nira s6 trang web da truy cép trong 4 tuan qua la bao dién tlr va trang web giai tri. Cac
nhém trang web pho bién khac la mang xa hdi, game, mua sam va phim anh.

® Giai doan Thang 10-11 nam 2009
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Hinh. 29. Cé4c trang web truy cap trong 4 tuan qua (phan loai)

B B30 dién ttr
B Am nhac/ gidi tri
Tim kiém théng tin
H Mang xa hoi
Tro choi
Mua sdm
Phim anh
Khéc

Ngudn: Cimigo NetCitizens

Co s khac biét Ion trong viéc str dung cac trang web gika cac nhom tbi. Nhin chung,
nhirng ngwoi tré hon thwong cé xu hwéng s dung nhiéu trang web hon nhirng ngudi I6n
tudi; chinh vi vay ty 1é st dung cla nhirng ngudi tré tudi thwerng cao hon.

Trong nhém tuwdi 15-24, Google va Zing 1a hai trang web dng dau, véi t v 1& st dung trén
40%. Nhirng nguwoi siv dung Internet trong dé tudi 25-34 thuwéng chd yéu doc bao dién t, va
viéc str dung cac trang web I&n vé Am nhac va giai tri vi vay cling gidm. Con dbi véi nhém
tudi trén 35, ho chi yéu tap trung vao cac trang bao mang trong khi mrc do6 st dung céac
trang web giai tri rat thap.

Hinh. 30. Céc trang web truy cap trong 4 tuan qua theo nhém tudi

Tén trang web Téng 1524 2534  35-49  50-64
Google? 46% 53% 45% 39% 34%
Zing® 26% 44% 18% 9% 5%
Yahoo* 23% 25% 25% 18% 14%
Dantri 19% 15% 24% 20% 20%
VnEXxpress.net 17% 11% 26% 14% 8%
Tuoitre.com.vn 16% 10% 19% 20% 34%
Nhaccuatui.com 11% 17% 9% 4% 4%
24h.com.vn 11% 11% 13% 9% 5%
Thanhnien.com.vn 9% 4% 11% 12% 21%
Facebook 8% 13% 7% 1% 0%

Ngudn: Cimigo NetCitizens

a) Bao g{‘)m google.com, google.com.vn

b) Bao gom mp3.zing.vn, zing.vn, me.zing.vn , kiemthe.zing.vn, movie.zing.vn, news.zing.vn, volam.zing.vn

¢) Bao gom yahoo.com, yahoo.com.vn, yahoo messenger, mail.yahoo.com, yahoo 360plus
Ty lé str dung cac trang bao dién t& khac nhau theo cac ving mién. Dan Tri va Vietnamnet
dwoc truy cap cha yéu & Ha Néi, trong khi ty I&€ nay cia Tudi Tré va Thanh Nién cao hon &
thanh pho HO Chi Minh.
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Hinh. 31. Céc trang web truy cap trong 4 tuan qua theo cac thanh phd
Tén trang web Tong Tp.HCM  Ha Noi Khéac
Google® 46% 48% 36% 51%
Zing" 26% 28% 18% 27%
Yahoo* 23% 27% 15% 21%
Dantri 19% 9% 46% 21%
VnExpress.net 17% 18% 23% 9%
Tuoitre.com.vn 16% 23% 2% 14%
Nhaccuatui.com 11% 13% 7% 8%
24h.com.vn 11% 10% 12% 13%
Thanhnien.com.vn 9% 10% 1% 12%
Facebook 8% 9% 11% 4%

Nguén: Cimigo NetCitizens

a) Bao g{‘)m google.com, google.com.vn
b) Bao gom mp3.zing.vn, zing.vn, me.zing.vn , kiemthe.zing.vn, movie.zing.vn, news.zing.vn, volam.zing.vn
¢) Bao gom yahoo.com, yahoo.com.vn, yahoo messenger, mail.yahoo.com, yahoo 360plus

5.2. Trang web st dung cho blog va mang xa héi

Tai thoi diém thwe hién khao sat (thang 10/ thang 11 ndm 2009), facebook Ia (rng dung phd
bién nhat cho mang xa hdi. Gan 50% sb nguwoi st dung mang xa hdi 14 thanh vién cua
facebook. Trang web n#i dwoc ra mat Yahoo 360 Plus dwoc st dung bdi khoang 10%
nguoi st dung Internet. Cac mang xa hoi khac dwoc biét dén 1a Zing, truongton.net va Hi5.’

Hinh. 32. Céac trang web str dung cho mang xa hdi
Facebook 47%
Yahoo 360 Plus
Zing
Truongton.net
Hi5
0% 20% 40% 60% 80% 100%

Ngudn: Cimigo NetCitizens (Phan tram dwa trén sb lwong ngudi st dung la thanh vién ciia mang xa hoi)

" Mang xa hdi dwoc dinh nghia 1a trang web ma ngudi dung co thé tao thdng tin ca nhan, mai thém
ban va giao lwu v&i cac thanh vién khac cla mang do
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Yahoo 360plus, tién than la Yahoo 360, |4 trang web duoc ding nhiéu nhat cho blog tai thoi
diém thwc hién khao sat. Hon 50% da tirng dung Yahoo 360plus dé viét blog cla riéng
minh. Facebook dwgc str dung nhw mét blog ca nhan véi ty 1é€ khodng 30%. Khong co trang
web nao khéc cé ty 1é trén 2%.°

Hinh. 33. Céac trang web str dung cho blog

Yahoo 360 Plus
Facebook
My.opera.com

Zing

Multiply.com

0% 20% 40% 60% 80% 100%

Ngudn: Cimigo NetCitizens (phan tram dwoc dwa trén sb ngudi stv dung cé sé hivu blog ca nhan)

5.3. Cac trang web dwoc yéu thich nhat

Céc dap vién phan loai trang web ho yéu thich nhat cho méi hoat déng riéng biét. Cac hoat
dong dwgc nhom lai theo cac linh viee:

Thu thap thdng tin
Gidi tri trwc tuyén
Giao tiép truc tuyén
Kinh doanh truc tuyén

5.3.1. Thu thap théng tin

Google la trang web khong co @i thi tai Viét Nam cho tat c& cac hinh thirc tim kiém hay
nghién ctru trén Internet. 80% st dung Google nhw 1a trang web tim kiem yéu thich cua ho,
va gan 50% st dung dé nghién ctru cho cong viéc/ hoc tap.

Sw yéu thich dbi v&i cac trang bao dién tlr da dang hon. Nhin chung, méc d6 yéu thich st
dung cha Tubi tré, VnExpress va Dan tri twong tw nhau. Tuy nhién c6 sy khac biét 1&n gitra
cac khu vire. Tudi tré 14 trang tin dwoc yéu thich tai thanh phé H6 Chi Minh (32%), nhung &
Ha Noi, rat it nguwdi déng y voi diéu nay. Nguoc lai, Dan tri lai dwgc wa chudng tai Ha Noi,
nhwng khéng hoan toan dwc yéu thich & thanh phd H6 Chi Minh. VnExpress dwoc wa
chudng tai ca hai thanh phé 1&6n nay, nhung mirc d6 thdp hon & cac thanh phd nhé hon.

® Blog la nhat ky dién tlr ca nhan hang ngay ma ngwoi diing thwéng xuyén cap nhat va ding dé chia
sé théng tin cho moi ngu i
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Hinh. 34. Céac trang web yéu thich cho viéc thu thap théng tin

Tim kiém Tin tdre

Google 81% Tuoitre.com.vn 17%

Yahoo 1% Vnexpress.net 17%
Dantri.com.vn 16%

Nghién ctru cho céng viéc Tim kiém viéc lam

Google 45% Google 19%
Vnexpress.net 2% Viethamworks 18%
Dantri.com.vn 1% 24h.com.vn 6%

Ngudn: Cimigo NetCitizens (phan tram dwa trén sé ngudi st dung méi hoat dong)

5.3.2.  Giai tri trwc tuyén

Zing chiém wu thé r6 rang trong Iinh virc gidi tri trec tuyén tai Viét. Zing la trang web duoc
yéu thich nhat cho hau nhw tat ca cac loai giai tri triec tuyén nhw xem phim, nghe va tai
nhac, choi game v.v.

Bén @nh Zing con c6 cac trang web khac dwoc yéu thich trongimh vic cu thé nay.
Youtube va Xuongphim dgc yéu thich cho phim anh. Nhaccuatui, Nhacso va Nhacvui
duwoc wa chudng cho nghe nhac tric tuyén. Di véi choi game trén nén web, Trochoiviet va
Facebook duwgc yéu thich b&i 10% ngudi str dung Internet.

Hinh. 35. Céc trang web yéu thich cho giai tri trwc tuyén
Xem phim Tai nhac Nghe nhac
Zing 11% Zing 12% Zing 38%
Youtube 7% Youtube 4% Nhaccuatui 21%
Xuongphim 5% Xuongphim.com 4% Nhacso.net 11%
Tai nhac Choi game trén web Choi game trén rng dung
Zing 45% Zing 18% Kiemthe.zing.vn 10%
Nhaccuatui 23% Trochoiviet.com 10% Volam.zing.vn 9%
Nhac.vui.vn 9% Facebook 9% Audition 5%

Ngudn: Cimigo NetCitizens (phan tram dwa trén sé ngudi st dung méi hoat dong)

5.3.3. Giao tiép truc tuyén

Yahoo dugc biét dén 1a nha cung cap hang dau cho bét ky hoat dong giao tiép truc tuyén
nao. Phan I&6n ngwdi st dung ndi rang Yahoo 1a trang web yéu thich ctia ho dé givi va nhan
email, nhan tin nhanh, chat va gti tin nhan. Mc 6 phd bién ciia Yahoo & Ha Noi thap hon
mot chut so voi & thanh phd H& Chi Minh.
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Bwng sau Yahoo, mot s6 lwong nhd nguoi st dung yéu thich s¥ dung email ctia Google
(gmail) va nhan tin nhanh. Mobifone la trang web dwgc yéu thich dé gtri tin nhan va nhan tin
nhanh v&i ty 1& 5-10%.

Hinh. 36. Céc trang web yéu thich cho giao tiép trwc tuyén

E-mail/ thw dién tor Nhan tin nhanh

Yahoo 67% Yahoo 64%
Gmail 16% Mobifone 6%
Facebook 1% Google 4%
Chat/ tan gau Nhan tin

Yahoo 87%  Yahoo 68%
Zing 1% Mobifone 8%
Facebook 1%  Vinaphone 5%

Ngudn: Cimigo NetCitizens (phan tram dwa trén sé ngudi si dung méi hoat dong)

5.3.4. Kinh doanh tryc tuyén

Trang web & mua sdm va déu gia trwc tuyén phd bién nhat 1a 5giay.vn, raovat.com va
123mua.com.vn. Tuy nhién nirc dd yéu thich khac biét gitra cac ving mién. Tai Ha Noi,
trang web dwoc wa chudng nhat 1a enbac.com va muare.vn, trong khi nhirng trang web nay
lai khéng dugc str dung nhiéu & phia Nam. Nguwoc lai, 5giay va 123mua khéng duwoc st
dung nhiéu & phia Bac.

Céc trang web dupc yéu thich véi dich vu ngan hang truc tuyén la Vietcombank, Dong A

Bank va ACB.
Hinh. 37. Céc trang web yéu thich cho hoat ddng kinh doanh tryc tuyén
Mua sam trwc tuyén Ngan hang trwe tuyén
5giay.vn 13% Vietcombank.com.vn 22%
Raovat.com 10% Dongabank.com.vn  10%
123mua.com.vn 8% Acb.com.vn 9%

Ngudn: Cimigo NetCitizens (phan tram dwa trén s6 ngudi st dung méi hoat dong)

Vé Bao cao Netcitizens Viét Nam

Di liéu trong bao céo nay dwa trén mét khdo sat dai dién trong sb gan 3000 ngudi st dung
Internet tai 6 thanh phé & Viét Nam. Nghién ctru dwoc thwe hién bédi Cimigo, va bao cao nay co
s&n hoan toan mién phi. Néu ban quan tdm dén nhirng phan tich sau hon déi véi cac nhém déi
twong muc tiéu khac, vui Iong lién hé ching t6i dé cé bang bao gia.

Noi tai bao cao mién phi: WWW.Cimigo.vn
Yéu cau phan tich riéng: netcitizens@cimigo.com
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6. QUAN BIEMDOIVOIINTERNET

Trong phan nay, chling t6i sé di sau lam rd quan diém cta nguoi st dung dbi vi Internet.
Thai do/ quan diém & day dwoc chia thanh cac linh vire: két nOi xa hoi, thu thap thong tin, d6
tin cay/ niéem tin, mua sam trwc tuyén va quang céo trwc tuyén.

6.1. Tbéng quan

Nhw d& néi & chwong 5, thu thap théng tin va giao tiép la hai hoat ddng quan trong nhét trén
mang Internet. Theo do, da s& nguoi st dung hoan toan ddng y rang ‘Internet [a mét ngudn
quan trong cung cap tin trc va thong tin’, va ‘Internet gitp két ndi ban bé va gdp g& nhiéu
ngwdi maéi. Chi co rat it ngudi cho rang Internet ‘lam ho cam thay ¢ don hon'.

Internet cling déng vai trd quan trong gitp lwa chon va mua cac san pham. Ba phan tw s
nguwoi st dung Internet c6 thé tim hiéu vé cac nhan hiéu va 3n phdm maéi trén mang, va
khoang mét ntra nghi rdng ho cé mét sw lwa chon rat réng rai khi mua cac san pham tryc
tuyén. Tuy nhién sy tin twdng cla ho vao viéc thanh toan trwc tuyén van thap khi rat it
ngwoi cho rang viéc mua sam tryc tuyén la an toan.

Hinh. 38. Téng quan thai dd dbi voi Internet

Internet & ngudn quan trong cung cép thdng tin va

0,
tintc a1

Internet gitp k&t ndi ban bé va gédp g& nhirng

nguoi mai
Internet gilip téi tim thy cac san phadm va nhan
hiéu mé&i
Toi c6 thé mua dwoc nhiéu loai san phdm khac
nhau trén mang Internet mDbdng y
Nhin chung t6i tin twéng vao nhirng thdng tin tim
thay trén Internet
T6i nghi mua san pham trén mang la an toan
Trong thyi dai cta Internet, t6i cdm théy cé don
hon
0% 20% 40% 60% 80% 100%

Ngudn: Cimigo NetCitizens
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6.2. Kétndi xa hoi

Thiét 1ap va duy tri méi quan hé véi ban bé 1a mét linh viec chinh cla Internet tai Viét Nam,
va chat, email, blog va mang xa hoi duwgc st dung moét cach rong rai. 80% nguwdi str dung
Internet nght rang ‘Internet dong vai trd quan trong trong viéc két ndi vdi ban bé va gap g&
nhirng nguwdi méi’. Nhém tré tubi hon déng y véi cau néi nay nhiéu hon nhém cao tudi.

Mat tiéu cwc cua viéc sir dung Internet ngay cang tang la cé kha nang co 1ap xa héi. Khia
canh nay cé vé van con & ngoai & tai Viet Nam khi chi c6 10-15% ho cdm thay c6 don hon
trong thdi dai Internet. Anh hwéng ctia sy ¢ 1ap xa hdi cao hon dbi véi nhom tudi Ién hon,
nhirng ngudi str dung Internet la nam giéi va & phia Nam. Day ciing la nhirng nhém cé xu
hwéng it st dung nhirng hoat ddng xa hoi trwc tuyén nhw blog, chat hay tham gia mang x&
héi.

Hinh. 39. Thai dé déi voi két ndi xa hoi
| itp két néi ban b |
nternet giup két ndi ban bé o
va gap g& nhirng ngu&i moi R 2%
Trong thoi dai cua Internet,
tdi cdm thay cé don hon
T T T T T !
0% 20% 40% 60% 80% 100%
mDdngy Trung Bp Khéng déng y

Ngudn: Cimigo NetCitizens

6.3. Thu thap théng tin

Nhw da d& cap & chwong 5, str dung cac trang web tim kiém va tin tirc 1a cac hoat dong phd
bién nhat trén Internet. Theo do6, hau hét nguoi str dung dong y réng Internet ‘déng vai tro 1a
nguon quan trong cung cép tin trc va thong tin’. Nhirng ngwdi str dung c6 thanh phan kinh
t& cao va nam trong nhém tudi Ién hon cé mirc d6 ddng y véi cau néi nay hon.

Hau hét ngwdi sir dung dong y rang ‘Internet hiru dung Qe tim hlgu vé cac san ph,ém va
nhan hiéu méi'. Nam gi¢i va nhirtng ngwoi str dung tai mién Bac dong y doi v&i y kién nay
hon.

Hinh. 40. Thai do dbi véi viéc thu thap théng tin
Internet 1& ngudn quan trong

cung cép théng tin vatin
tere

6%3%

Internet_gitip toi tim théy cac -
san phdm va nhan hiéu mai ¢

0% 20% 40% 60% 80% 100%

10%

mDéngy Trung Bp Khéng dong y

Nguén: Cimigo NetCitizens
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6.4. Niém tin/ D6 tin cay

C6 nhiéu y kién trai nguwoc vé niém tin ctia nguoi dan Viét Nam dbi véi nhivng théng tin tim
thy trén mang Internet. Khodng 40% nghi rang thong tin trén Internet 1a dang tin cay noéi
chung, nhuwng 20% khéng déng y véi diéu nay. O cac do th i Ion & Viet Nam (cha yéu la
thanh phé H& Chi Minh), moi ngwdi cd mét chat hoai nghi vé thdng tin trén mang Internet.
MUrc dd tin twdng tang cuing véi do tudi.

Hinh. 41. Théi do vé do tin cay
- | |
Nhin chung t6i tin twédng vao nhirng
thdng tin tim thay trén Internet 36|% | ik
0% 20% 40% 60% 80% 100%
mDdngy Trung Bp Khéng dong y

Ngudn: Cimigo NetCitizens

So Vi cac phwong tién truyén théng khac nhw tivi va bao chi, théng tin trén Internet dec
xem la it tin cay h‘cyn. Moi nguw&i sé tin yéo théng tin trén tivi va bao chi hon. Nhin chung, tivi
dwoc xem la nguon tin dang tin cay nhat.

Tai Ha Néi va thanh phé HO th’ Minh, Internet dwgc danh gia it tin cay hon han so v&i cac
thanh pho khac. Tai thanh pho H6 Chi Minh, moi ngwoi cling hoai nghi vé théng tin trén tivi
hon.

Hinh. 42. Mdrc d6 tin cay clia cac phwong tién truyén thong
Tivi 7.5

Béo chi 6.8

Internet 6.

1 2 3 4 5 6 7 8 9 10

1=Hoan toan khéng dang tin Hoan toan dang tin=10

Ngudn: Cimigo NetCitizens

6.5. Mua sam tryc tuyén

Mua cé&c san pham trén mang Internet chwa thuwe sw phd bién tai Viét Nam. Nhw da dé cap
& chwong 5, chi c6 mét s lwong nhd sb nguwoi sir dung Internet thwong xuyén truy cap cac
trang web mua ban va @u gia. Hau hét ho déu déng y r ang ho ‘cé the mua rat nhiéu cac
san pham da dang trén Internet’. Tuy nhién rét it ngudi nghi rang ‘mua sam truc tuyén 1a an
toan’. 60% khéng tin twdng vao cac hé théng thanh toan trwc tuyén.
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Hinh. 43. Théi dd dbi véi mua sam truc tuyén

T6i c6 thé mua dwoc nhiéu

loai s&n phdm khéac nhau 21% 31%
trén mang Internet
Toi nghi mua san pham trén 59%
mang la an toan °
| | | | |
T T T T T 1
0% 20% 40% 60% 80% 100%

mDPéng y Trung Bp Khéng déng y

Nguén: Cimigo NetCitizens

6.6. Quang céo tryc tuyén

Cam giac clia nguoi st dung Internet déi voi quang cdo truc tuyén rat khac nhau. MGt nhom
nhé nguwoi str dung thay rang cac quang cao tryc tuyen gay kho chiu, nhwng mét sb nguoi
lai thay rang né kha vui. Khoang mét nira s nguon st dung Internet cé thai dé the o dbi voi
quéng céo truc tuyén, phét & hodc khong dé y dén chung 35% d6i khi c6 nh&p chuét vao
nhirfng quang cao gay cha y dén ho. Nhirng nguwoi stv dung Internet tré tudi co thai do tich
cwe hon dbi voi quang cdo tryc tuyén cling thwong cé xu hwéng nhap chudt vao nhirng
quang cao ma ho cam thay thich.

Sw yéu thich ddi voi quang céo tric tuyén da giam nhe trong vai nam tré lai day. Bong thoi,
quang cao truyén hinh cling dwoc danh gia la thu vi hon quang céo trwc tuyén.

Hinh. 44. Thai do dbi véi quang céo truc tuyén
Toi thay mot vai trong sb d6 kha thu vi 109 | |
g L 45% thich thu
Poi khi tdi cé nhap chudt vao do 35%
Toi thuc sy khdng dé y dén ching 30%
T6i hoan toan phdt I& ching 5% 55% khong thich thu
T6i thay ching rat dwdng dot/ dé gay buc 109
tlre
0% 20% 40% 60% 80% 100%

Ngudn: Cimigo NetCitizens
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THONG TIN VE CIMIGO

Cimigo la mdt nhém chuyén gia déc lap vé nghién ctru njarketing va nhan hiéu. Cimigo, vé&i
doi ngi 200 chuyén vién nghién ctru thi treong, da va tiep tuc dong gop cho sw thanh cong
cla nhirng thwong hiéu I&n va cac chién dich truyén théng hiéu qua.

Puorc thanh |ap tai thanh phé HS Chi Minh - Viét Nam vao nam 2003, Cimigo sau d6 da m&
rong ra cac tinh thanh Ién tai Viét Nam va xa hon nira. Trong vong 12 thang, Cimigo da mé
cac van ptong dat tai Ha Noi, Hai Phong, Pa Nang, Can Tho, va Nha Trang. Nam 2004,
Cimigo da phét trén hoat dodng tai Trung Qudc va An Db. Hién tai, Cimigo hoat déng trén
toan khu vwe chau A Thai Binh Dwong tir Nhat Ban dén Campuchia.

Cimigo cung cap dich vy tw van dua trén cac nghién ciru thj trwdng. Cimigo tw vén cho 4
trong 5 nha quang céo Ién nhat Viét Nam.

Cimigo thuong xuyén phat hanh cac bao cao dwgc céng bo rong rai tai Viét Nam. Cimigo
vira phat hanh bao cao dau tién vé thi trwong quang céo Vét Nam (Bao cao doanh thu
quang cdo tryc tuyén tai Viét Nam 2009, phat hanh vao thang 3 ndm 2010). P& xem nhirng
nghién ctu gan day nhét, vui long truy cap www.cimigo.vn.

Théng tin lién hé
Cimigo

9 Nguyén Hiru Canh

Quan Binh Thanh

Thanh phd H6 Chi Minh

Viét Nam

T: (84 8) 3822 7727 Ext: 320
E: netcitizens@cimigo.com

WWW.Cimigo.vn

Vé Bao cao Netcitizens Viét Nam

D liéu trong bao cao nay dwa trén mét khao sat dai dién trong sb gén 3000 nguwdi str dung
Internet tai 6 thanh phé & Viét Nam. Nghién ctru dwoc thwe hién bédi Cimigo, va bao cao nay co
s&n hoan toan mién phi. Néu ban quan tdm dén nhirng phan tich sau hon déi véi cac nhém déi
twong muc tiéu khac, vui Iong lién hé ching t6i dé cé bang bao gia.

Noi téj bao cao mién phi: WWW.Cimigo.vn
Yéu cau phan tich riéng: netcitizens@cimigo.com

Cimigo ©» Copyright © 2010 Cimigo

37


http://www.cimigo.vn/�
mailto:netcitizens@cimigo.com�

	GIỚI THIỆU
	Bối cảnh
	Phương pháp khảo sát
	Số lượng mẫu khảo sát
	Phương thức chọn mẫu

	Các nguồn dữ liệu khác

	TỶ LỆ VÀ SỬ DỤNG INTERNET
	Tỷ lệ sử dụng
	Mức độ thường xuyên và thời lượng sử dụng
	Nơi truy cập Internet

	THÔNG TIN NHÂN KHẨU CỦA NGƯỜI SỬ DỤNG INTERNET
	Độ tuổi và giới tính
	Thành phần kinh tế (TPKT)
	Trình độ học vấn và nghề nghiệp

	CÁC HOẠT ĐỘNG VÀ ỨNG DỤNG TRỰC TUYẾN
	Tổng quan
	Thu thập thông tin
	Giải trí
	Giao tiếp
	Blog và mạng xã hội
	Kinh doanh trực tuyến

	CÁC TRANG WEB ĐÃ TRUY CẬP
	Các trang web đã truy cập trong vòng 4 tuần qua
	Trang web sử dụng cho blog và mạng xã hội
	Các trang web được yêu thích nhất
	Thu thập thông tin
	Giải trí trực tuyến
	Giao tiếp trực tuyến
	Kinh doanh trực tuyến


	QUAN ĐIỂM ĐỐI VỚI INTERNET
	Tổng quan
	Kết nối xã hội
	Thu thập thông tin
	Niềm tin/ Độ tin cậy
	Mua sắm trực tuyến
	Quảng cáo trực tuyến


