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Thi trwong truyén thong tién trién khéng nging...
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* Internet users refer to all people who access the Internet, regardless of age, location or device employed. Base numbers include internet subscriptions as well as both

fixed line and mobile subscriptions obtained from individual telcos and ISPs. Base figures are then multiplied by shared co
population, after correcting for double-counting of users who may access the internet from more than one point of access.
Source: IDC “Asia/Pac New Media Market Model v1.3.2 (2009)”
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Net Index 2009

« Thau hiéu théi quen s dung cac phwong tién truyén thong chiém vai
trd quan trong trong viéc quang cao téi dung doi twong muc tiéu

 Internet la mot phwong tién truyén thdng quan trong va cé téc do phat
trién kha nhanh tai viét Nam.

e Yahoo!- TNS Net Index la nghién ctru chuyén sau dau tién vé nguwoi
st dung Internet @ Viét Nam tai 04 thanh pho Ién:
— Thong tin vé théi quen s dung internet
— MO0t blrc tranh toan canh vé théi quen st dung phwong tién truyén
thong, cach séng, tam ly va dac diém nhan khau hoc

Nang tdm hiéu biét vé intenet cho nganh truyén théng Viét Nam
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Phwong phap nghién cuu

Phdng van truc ti€p st dung bang cau hai
*MHS
* Net Index

HCMC, Ha Néi, Pa Nang, Can Tho

« Phwong phap

 Khu vuc nghién ctiu

« BDap vién

e S&mau
« Phwong phéap chon méau

e Thdi gian phéng van

Nam, nit tir 15 tudi st dung internet
trong mét thang qua

1,200
Ngau nhién phan tang nhiéu bwdc

12. 2008
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Pham vi nghién cuu

e Chan dung nguwdi st dung Internet

e Truy cap Internet, str dung va cac hoat déng trén internet
e Cobng thong tin

e COng cu tim ki€m

* Instant Messengers

 Thuw dién t&

 Mang xa héi

« Trang tin tic

« Trang am nhac

* Internet thbng qua dién thoai di déng
« Cac phwong tién truyén thong ( bao hinh, bao néi, bao in)
« Théi quen st dung san pham va nhan hang yéu thich

« Thai do, dac diém tam ly ctia ngwdi st dung Internet
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@ So sanh gilta phwong tién truyén théng truyén

thdng va cac phwong tién truyén thong mdi




Céac phwong tién truyén thong/ sé& hitu cac thiét bi dién tr

(%) 2006 = 2007 = 2008

97 98 99

Tivi DVD/NCD/NCR  Dién Thoai Di Dai May vi tinh Str dung
Player Pong internet tai nha

Base: Males and Females aged 15+ across all 4 major cities (Ho Chi Minh City, Hanoi, Da Nang and Can Tho) .
Source: TNS Media Habits Survey (2006-2008) i AHOO.’ > media



Khuynh hwdéng str dung phwong tién truyén thdng

Th&i gian str dung hang ngay (phut)

295 2006 = 2007 = 2008
253

46 45 46

TV Bao Tap chi bai Internet

Base: Males and Females aged 15+ across all 4 major cities (Ho Chi Minh City, Hanoi, Da Nang and Can Tho) ' .
Source: TNS Media Habits Survey (2006-2008) i AHOO.’ > media



Hon 50% nguwdi su dung Internet thuéc nhdm SEC ABC co6
thué bao st dung internet tai nha

May tinh tai nha /truy cap internet (%)

I -
Total
. E

97
Class A
91

Class B 87

ass =
Class C 84

ass o8
Class D 60

ass .

Class E/F 28 C6 may tinh tai nha
14 Truy céap internet tai nha

Base: Past month internet users aged 15+ across all 4 major cities (Ho Chi Minh City, Hanoi, Da Nang and Can Tho) ' ‘
Source: Yahoo!-TNS Net Index 2008 Y AHOO’ > media



Nhiéu co héi cho cac doi twong khac nhau...

Past Week Reach (%)

100 ( ) o [ ] Q= @ U=
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80 1 TAm phdng quéng
cao
Bao
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Tap Chi
e ———o o———o— 09—
401 —e—Dai
Phim anh
20 ~
Internet
O T T T T T T 1 —

Total Male Female SEC A/B SECC SECD SEC E/F

Base: Males and Females aged 15+ across all 4 major cities (Ho Chi Minh City, Hanoi, Da Nang and Can Tho) ' .
Source: TNS Media Habits Survey 2008 Wave 2 i AHOO.’ > media



Internet — gan két vai I6p tré Viét Nam

Ti [& ngudi sir dung tuan truéc (%)

—0=T\/
80 - Tém phdng quang
cao
Bao
60 -
Tap Chi
40 - —° —o—Dai
Phim anh
20 A
Internet
O r - ' 71 T - 1
Tdng cong 15-19 20-24 25-29 30-34 35-39 40+ years

Base: Males and Females aged 15+ across all 4 major cities (Ho Chi Minh City, Hanoi, Da Nang and Can Tho)
Source: TNS Media Habits Survey 2008 Wave 2
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VNPT dan dau thj trwdng, nhwng canh tranh rat gay gat &
nhirng thi trwdng cé nhiéu lva chon hon

® VNPT FPT VIETTEL EVN NETNAM Khéac

Téng cong (4 Tp)

Hanoi

Ho Chi Minh City

Da Nang

Can Tho

Base: Past month internet users aged 15+ across all 4 major cities who have home internet access ' .
Source; Yahoo!-TNS Net Index 2008 E i AHOO.’ & media



Chi phi binh quan cho Internet méi thang

Chi phi binh quan mét thang/ngwei cho Internet (VND)

Ho Chi Minh City 191,145
Hanoi 155,155
Da Nang 133,258
Can Tho 115,475

Base: Past month internet users aged 15+ across all 4 major cities who have home internet access
Source: Yahoo!-TNS Net Index 2008
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@ Toan canh internet




Khong chi la hién twong & Tp H6 Chi Minh...

Thang trwéc (%)

35% 2005
. . 37%
4 thanh pho 41% 2006
>3% 2007
40% m 2008
- - - 41%
Ho Chi Minh City 49%
N 6096
37%
42%
Da Nang 49%
N 5496
35%
_ 38%
Hanol 42%
e 4996
19%
20%
Can Tho 17%

N, 29%

Base: Males and Females aged 15+ across all 4 major cities (Ho Chi Minh City, Hanoi, Da Nang and Can Tho) ' _
Source: TNS Media Habits Survey (2005-2008) Y AHOO’ = media



Ngwadi dung internet nhiéu tré va nam...

Tuoi Giéi Tinh Tinh trang hén nhan
8%

= 35-39 ) )

12% 18% = Nir = Kéet hén
) & khac
o5 29 ® Poc than
) m 25-

m 20-24

14%
26% m15-19
14%
Dan sé Nguwei dung Nguwei dung Dan sé Nguwei dung
net net net

Base: * Past month internet users aged 15+ across all 4 major cities (Ho Chi Minh City, Hanoi, Da Nang and Can Tho)

Males and Females aged 15+ across all 4 major cities (Ho Chi Minh City, Hanoi, Da Nang and Can Tho) E YAHOO-’ & media

Source: Yahoo!-TNS Net Index 2008; TNS Media Habits Survey 2008 Wave 2



C6 hoc va twong doi kha ...

Mirc séng

14%

‘%%%%\

ESECD
m SECC
=m SECB
22%
15% mESECA

9%

General

Netizen*

Nghé Nghiép

18%

21%
-
m SEC E/F = 19%

32%

General

Netizen*

= Noi tro/ve
hwu

= That nghiép

» Twlamviéc

= Hoc sinh/sinh
vién

m Lamviéc

Hoc van

37%

36%

18%

10%

19%

® Lop va trinh
do thap hon

® Trung hoc

= Pang hoc
dai hoc/cao
dang

® Trinh d6 cao
hon Dai hoc

General

Netizen*

Base: * Past month internet users aged 15+ across all 4 major cities (Ho Chi Minh City, Hanoi, Da Nang and Can Tho)
Males and Females aged 15+ across all 4 major cities (Ho Chi Minh City, Hanoi, Da Nang and Can Tho)
Source: Yahoo!-TNS Net Index 2008; TNS Media Habits Survey 2008 Wave 2
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Mot s6 nhém s dung Internet nhiéu hon....

Trong tuan qua

Téng céng Tudi Gi&i Tinh Mtrc séng
| 79 i E
: | : 66
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s . s >
e s e
i i 35 i
| >0 | | 27
5 19 5 5
i i i 12
Téng 1519 2029 30-39 40+ Nam N SECA SECB SECC SECD SECEFF
Cong

Base: Males and Females aged 15+ across all 4 major cities (Ho Chi Minh City, Hanoi, Da Nang and Can Tho) ' .
Source: TNS Media Habits Survey 2008 Wave 2 i AHOO.’ > media



S dung internet tai nha nhiéu hon Internet Cafe

Noi truy cap internet (3 thang trwérc) Tilé thei gian st dung Internet
(%)
66
TaiNha
Internet cafes Tainha, 55%
& WiFi
Internet cafes 53 Hotspots, 19%
& WiFi
Hotspots 26
24 bién thoai di /
Coéng s& dong, 1%
14
Tainhacua
ban bé, 2%
Nha cua ban 20
bé 1 Cong s&, 20% Trwong/ thw
5 vién cong
" Pang str dung cong, 2%
Trwéong hoc R 2
g he 2 Str dung nhiéu

nhét

Base: Past month internet users aged 15+ across all 4 major cities (Ho Chi Minh City, Hanoi, Da Nang and Can Tho) ' _
Source: Yahoo!-TNS Net Index 2008 Y AHOO’ > media



Gidi Tré van s dung internet nhiéu tai quan cafe

Tilé th&i gian vao internet

- = Dién Thoai di dong

® Tai nha ban beé

R

B Trwong hoc/ Thw vién
cdng cong

= Internet cafes & WiFi
hotspots

m Cong s&

® Tainha

Téng céng 15-19 20-29 30-39 40+

Base: Past month internet users aged 15+ across all 4 major cities (Ho Chi Minh City, Hanoi, Da Nang and Can Tho) .
Source: Yahoo!-TNS Net Index 2008 i A_HOO.’ > media



Va nhitng nguwdi c6 mirc séng thap hon

Tilé th&i gian vao Internet

12% Pién thoai di déng

® Tai nha cua ban bé

B Trwong hoc/ Thw vién
cdng cong

= Internet cafes & WiFi

hotspots
m Cong s&
® Tainha
Téng Nam Niv Nh6m A Nhom B Nhom C Nhém D Nhém E/F
cong

Base: Past month internet users aged 15+ across all 4 major cities (Ho Chi Minh City, Hanoi, Da Nang and Can Tho) .
Source: Yahoo!-TNS Net Index 2008 i AHOO.’ > media



@ Giai ma thdoi quen s dung internet




Ho thwdng vao web dé...

Tim kiém nhirng th(r t6i can phai biét
Tim thong tin tdi can

Giai tri béng cach choi game, coi video
Lién lac vé&i gia dinh va ban bé

Gtri email cho moi nguwoi

Giao tiép v&i moi ngwoi

Nghién ctru

Tim nhirng trang web thu vi

Kham pha nhirng trang web méi

Chia sé suy nghi v&i moi nguwoi

Lién lac vé&i nhirng ngw®i cé6 cung sé thich
Gap g& nhirng ngw&i méi trén mang
Lwot web dé cam thay thoai mai

Mua béan

Trao d6i hang héa qua mang

Kiém tién

44
44
31
23
— B
22
20
15
14
13
12
8
7
6

56
(%)

53

B Thong tin
Lién lac

Mang x& hoi
Giai tri
Thwong mai/trao doi

Base: Past month internet users aged 15+ across all 4 major cities (Ho Chi Minh City, Hanoi, Da Nang and Can Tho)

Source: Yahoo!-TNS Net Index 2008
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Pong co Ién mang

Doc tin trén cac céng thong tin/trang web tin tirc
St dung céng cu tim kiém

St dung nhan tin nhanh

Download/upload tap tin am nhac

S dung email

Ghé tham trang web céng dong

Choii tro choii online

Xem truyén hinh hoéc video on line

Doc blog

Download/upload anh chup Ién cac trang anh
Gwi tin nhan SMS trén mang

Ghé tham chat room chung

Tw viét blog ca nhan

Str dung webcam

Ghé tham dién dan/céng dong online

S dung dién thoai internet/VolP

Mua san pham online

Thwc hién cac giao dich ngan hang online

Hoat dong thang trwéc (%)

B Thong tin
| Giaotiép

Coéng déng/két ban
. Giai tri

Thwong mai

Base: Past month internet users aged 15+ across all 4 major cities (Ho Chi Minh City, Hanoi, Da Nang and Can Tho)

Source: Yahoo!-TNS Net Index 2008
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Gan 30% vao xem banner quang trén mang cao
trong thang qua

Loai quang cao vao xem (%)

Igﬂg Nam N

Dién thoai di ddng 26.5 29.1 23.3
May tinh/may in 16.2 22.3 8.6

Xe méay 13.0 16.4 8.7

VCD/DVD Movies 12.7 13.0 12.2
Giay dép 12.0 8.4 16.6

Xe hoi 9.4 13.5 4.3

Stc khoe 8.1 4.9 12.0

Cham soc toc 8.0 2.2 15.2
Cham so6c da 7.9 2.6 14.6

Dau thom/nwdc hoa 6.7 4.2 9.9
Ngan hang tréc tuyén 5.5 6.4 4.3
Do thé thao 5.0 6.6 2.9

Base: Past month internet users aged 15+ across all 4 major cities (Ho Chi Minh City, Hanoi, Da Nang and Can Tho) ' _
Source: Yahoo!-TNS Net Index 2008 Y AHOO’ > media



Trang tin t&fc va am nhac pho bién ...

Trang tin toec

Tuoitre

Dantri

Thanhnien

Vietnhamnet

VNEXxpress

Yahoo! (Net)

Pang s dung (%)

52

49

42

35

31

28

Trang am nhac

Nhacso

Zing

Nghenhac.info

Nhaccuatui

Nhac.vui

Nhac 8

Pang st dung (%)

43
40
20
18
15

Base: Past month internet users aged 15+ across all 4 major cities (Ho Chi Minh City, Hanoi, Da Nang and Can Tho)

Source: Yahoo!-TNS Net Index 2008
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St dung thw dién tur Instant Messengers

Pang s dung (%) Pang st dung (%)
Yahoo! (Net) 96 Yahoo! 98
Gmail 20 MSN 3
Hotmail | 5 Skype | 3

Base: Past month internet users aged 15+ across all 4 major cities (Ho Chi Minh City, Hanoi, Da Nang and Can Tho) ' .
Source: Yahoo!-TNS Net Index 2008 i AHOO.’ > media



Cong cu tim kiém

Pang s dung (%)

Google 94

Yahoo! 28

MSN 11

Base: Past month internet users aged 15+ across all 4 major cities (Ho Chi Minh City, Hanoi, Da Nang and Can Tho) ' .
Source: Yahoo!-TNS Net Index 2008 i AHOO.’ > media



Pong co vao mang xa hol

Gitr lién lac vé&i ban bé va gia dinh 37
Hiéu thém vé ban beé 33
Lién lac v&i nhivng nguwi & gan toi 26
23
23
20

Gwi email
Chia sé nhac, video
Chia sé kinh nghiém séng
,  Gilip moi ngwi hiéu hon vé toi 19
Tim kiém va tao moi quan hé v&i nhirng ngwei chung 16

s¢ thich
Tim hiéu nhirng xu hwé&ng méi 15
15

13
11
11

Tim hiéu vé san pham va dich vu
Tim hiéu nhirng ngwi téi chwa gap
Né6i lai lién lac v&i nhirng nguwei cii
Lién lac v&i nhirng ngwei tdéi chwa gap bao gio»
Qua kht 10
Phat trién sw nghiép 8

Tao dwng méi quan hé xa hoi

Base: Past month internet users aged 15+ across all 4 major cities who have visited social networking sites in the past 3 months ‘
Source: Yahoo!-TNS Net Index 2008 Y AHOO’ > media



Ho hay vao mang xa hoi nao?

Pang s dung (%)

Yahoo! 360 85
Youtube 46
Google Groups 27
Yahoo! Groups 21
Myspace 5

Facebook 4

Base: Past month internet users aged 15+ across all 4 major cities (Ho Chi Minh City, Hanoi, Da Nang and Can Tho) ' .
Source: Yahoo!-TNS Net Index 2008 i AHOO.’ > media



Lién hé mua két qua nghién cfu Yahoo!-TNS Net Index

Pham Thi Mai Anh

Client Services

TNS Media (Vietnam)
maianh.pham@tns-global.com




